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A - Term/
Thudt nglr

B - Definition/Dinh nghia

C - Vietnamese translation/Bién dich sang tiéng Viét

Accountability

Accountability means that an individual or organization is
held responsible for successfully completing a task.

Comment: They are expected to provide timely and accurate
updates on the progress of such task to meet the desired
outcomes. Should they fail to meet these expectations, they
will have to explain why they failed.

Trdch nhiém gidi trinh co nghia 1 mot cd nhan hodc t6 chuc chiu trach
nhiém hodn thanh mot nhiém vu.

Chu thich: C4 nhan/T6 chuc nay dudc kY vong cap nhat kip thai va
chinh xdc tién do thyc hién nhiém vy nhdm dat dugc céc két qua mong
mudn. Néu ho khong hoan thanh nhiém vu, ho sé& phai dua ra gidi thich
tai sao ho that bai.

Accreditation

Accreditation is a process of certifying that an entity has the
competency, authority, or credibility to issue certification.

Comment: Upon definition of standards and regulations, an
accreditation body may allow an accredited body to
provide third-party certification and testing services. This
ensures and assesses compliance to the previously defined
codes but also provides an official certification mark or a
declaration of conformity.

Chung nhdn & qud trinh xac nhan rang mét don vi cé nang luc, thédm
quyén, hodc uy tin dé cdp chung chi.

Chu thich: M6t co quan ching nhén co thé cho phép moét t6 chic dugc
ching nhan cung cdp dich vy ching nhan va thd nghiém cda bén thy ba
sau khi dé thiét 1ap b tieu chudn va quy tac. Diéu nay dém bdo va
danh gi¢ dugc sy tuan tho déi véi bd quy tdc dé dugsc thiét lap trudc do,
dong thai dua ra méot nhdn hiéu ching nhan chinh thic hodc mét tuyén
bb vé su phu hop.

Advising

Advising is a process of identifying the needs of an
individual, then providing advice or referral to information
sources to answer the questions of the individual.

Comment: Advising requires training and knowledge of a
specific subject areaq, such as Educational Advising or Career
Advising. It does not require a college degree and the
training is often completed in a number of days or months.

Tu vdn nhanh |& qud trinh xéc dinh nhu cdu cba cd nhan, va cho 15
khuyén hodc cung cdp ngudn théng tin givp trda 18i cac théec méc cla ca
nhan do.

Chu thich: Céng viéc tu van nhanh doi hdi duge dao tao va ¢ kién thuc
chuyén mén cy thé, vi dy nhu Tu vén nhanh trong gido duc hodc nghé
nghiép. Vi tri nay khéng yéu cdu bdng dai hoc ma chi can tham dy
chuong trinh dao tao ngdn han trong vai ngay hodc vai thang.
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Agency Thinking

Agency thinking is a way of thinking that motivates
individuals to follow pathways or strategies to reach their
career goals.

Comment: Charles Snyder (2000, Pg 8, Figure 1) explains that
our perception of our capabilities is based on our
interpretation of our history of successes and failures. In the
past, we have experienced situations where we found
pathways to reach our goals. The motivation to follow those
pathways through to completion of our goals is “agency
thinking.” Our perception of our own level of agency he calls
self-efficacy.

Tu duy hanh déng 1 mot cach tu duy khich 1& cd nhan theo dudi cac 16
trinh hodc chién lugc dé dat dugc muc tieéu nghé nghiép.

Chu thich: Charles Snyder (2000, Trang 8, S& liéu 1) gidi thich rdng chung
ta ty nhdén thuc ndng lyc cd nhén dya trén lich s nhiing thanh céng va
that bai cia minh. Trong qud khu, chung ta da coé trdi nghiém ty minh
tim ra céch thuc dé dat duge muc tiéu mong mudn. Déng lyc dé tiép tuc
van dung nhing chién lugc dé nhdm hodan thanh muc tiéu tiép theo
chinh 1 “tu duy hanh déng.” Nhan thuc coa mdi ngusi vé muc doé tinh ty
chd ctng & niém tin cua ngusi do vao ndng luc cba bdn than.

Assessment/Care
er Assessment

Career assessment is defined as the use of any formal or
informal technique or instrument to collect information about
an individual, for use in planning his/her career.

Comment: The use of results obtained from the career
assessment could be used to assist individuals, at any given
point in time, to understand his/her career interests, skills
and/or work values, to identify viable education and career
options.

Ddnh gid nghé nghiép duagc dinh nghia | viéc st dung bét ki kg thuat
hodc céng cu chinh thic hodc khéng chinh thic ndo dé thu thap thong
tin vé& mot c& nhan, nhdm muc dich dong goép vao qudé trinh 1ap ké
hoach nghé nghiép cua ngusi do.

Chu thich: Céc két qud thu dudc tU qud trinh danh gid nghé nghiép cé
thé dugc sir dung dé hd trg cd nhan, tai bat ky thai diém nao, hi€u ducc
s& thich nghé nghiép, ki ndng va/hodc gid tri nghé nghiép cla minh, tu
dé xdéc dinh dugce cac lya chon hoc tédp va nghé nghiép phu hop véi ban
than.

At-risk

At-risk applies to youths and adults who are at jeopardy of
not achieving academic and career success.

Comment: Any individual who has:
e Mental, psycho-emotional major issues (suicidal
ideation, violence)
e Disturbing behaviors that can harm self and others
e Academic issues (failing, quitting school, cheating)

Cé nguy cd dm chi tinh hudng trong dé cd ngudi tré va ngudi trudng
thanh cé khd ndng khéong dat dugc thanh cong trong hoc van va sy
nghiép.

Chu thich: Bdt ky cd nhan ndo co ddu hiéu vé:
e Van dé tinh than, tdm Iy va cdm xuc nghiém trong (cé y dinh ty
tU, khuynh hudng bao lyc)
e Hanh vi gay réi cé thé Iam hai ban than va ngusi khéc
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e One or more external or internal conditions may
contribute to a student or client being at- risk: family
instability (such as domestic violence, divorce,
transiency, and homelessness), health issues,
incarceration, learning disabilities, low access to
supportive community resources, parental
educational attainment, poverty, racial or ethnic
minority, and school environment (fewer resources,
gang activity, bullying)

Sources: The Counseling Dictionary, Fourth Edition by
Samuel T. Gladding,
https.//en.wikipedia.org/wiki/At-risk_students, and
https.//www.edglossary.org/at-risk/

e Vdan dé trong hoc tép (rét mon, bd hoc, gian 1an)

e MOt hodic nhiéu yéu t6, gdm yéu té bén trong 1an bén ngodi, co
thé gop phan khién moét hoc sinh hodc than chi gdp rui ro trong
hoc tap va sy nghiép: sy bat én trong gia dinh (nhu bao luc gia
dinh, ly hén, lién tyc thay déi noi &, vo gia cu), vén dé suc khoe, bi
quadn thug, réi loan hoc tap, it cod khd ndng ti€p can cdc ngudn lyc
hé trg cua cong dong, trinh dd hoc van cua cha me, nghéo ddi,
thudc nhédm cac dan toc thiéu s, va van dé tU moi trusng hoc
tép (it ngudn lyc, hanh vi chia bé két phai, bdt nat hoc dusng).

Nguén: The Counseling Dictionary, An phdm |an th 4 bai Samuel T,
Gladding, https://en.wikipedia.org/wiki/At-risk _students, va
https://www.edglossary.org/at-risk/

Behavior Any verbal or non-verbal action exhibited by an individual. Hanh vi [d bat ky hanh dong hodc 16i noi dugce dua ra bdi mot cd nhan.
Comment: Behaviors must be observable. Chu thich: D6 phdi l& hanh vi quan sdt dugc.

Budgeting Budgeting is conscious decision-making which includes Dy todn ngdn sdch & quyét dinh co g thuc vé viéc phan logi thu nhép
classifying projected income and expenditures during a va chi tieu dy kién trong mot khodng thai gian cu thé, nhdm dat ducc
particular period of time to achieve a desired outcome. mot két qud mong mudn.

Career Definition #1: Career refers to the path an individual takes Dinh nghia #1: Su nghiép la 16 trinh mdt ngudi trdi qua trong dai, bao

through life and includes all productive, goal-directed
activities in which the individual engages.

Definition #2: The intellectual, physical, skill and identity
development manifested through a person’s occupational or
vocational experiences over a lifetime.

gbm tat cd cac hoat déng cod muc tiéu var hiéu qud, ma cé nhan dé
tham gia.

Dinh nghia #2: Sy nghiép l& két qud phat trién tri tué, thé chdt, kj ndng
v& bén sdc thé hién qua kinh nghiém lam viéc hodc cdc trai nghiém
nghé nghiép cda cd nhan trong dai.
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Comment: In some English-speaking countries, the meaning
of “career” has evolved to be different from “vocation” or
“occupation” and is represented by Definition #1. In other
countries, there are no words which can be used for this new
concept, so the understanding remains rooted in tradition
(Definition #2).

Chu thich: O mot s6 quéc gia ndi tiéng Anh, § nghia cta khdi niém “su
nghiép” dugc md réng han so véi “nghé” hay “céng viéc”, nhu dugc néu
trong Dinh nghia #1. Cac nudc khdc khéng co tu tuong ducng du nghia
dé chuyén ngd khdi niém mai nay, nén van dung cdéch hiéu truyén théng
theo Dinh nghia #2.

Career Advising

Career advising is the process of helping individuals
understand how their academic and personal interests,
abilities, and values might relate to the career fields they are
considering, and how to form their academic and career
goals accordingly.

Comment: “Advisor” is sometimes considered synonymous
with “Counselor,” but APCDA believes a distinction can be
made between counseling and advising.

Tu van nghé nghiép 1& qud trinh giup cd nhan hiéu dugc muc do s8
thich, naing luc, va gid tri cd nhén co thé phu hop vai cac linh vyc nghé
nghiép ma ho dang quan tdm, cing nhu cdch thic thiét 1ap muc tiéu
hoc tap va nghé nghiép phu hop.

Chu thich: "Chuyén gia tu van” thudng dugc xem & dong nghia vdi
"Chuyén gia tham van”, nhung APCDA tin rang cé sy khdc biét gida
tham van va tu van.

Career Advocacy

Career advocacy is equivalent to career guidance.

Tuong duang vdi dinh hudng nghé nghiép

Career Break

Career break is a period of time when you choose to not
work in your usual job or profession.

Comment: For example, an individual might want to care for
children or other family members, travel, or volunteer.

Sources: https://dictionary.cambridge.org/

https://www.ldoceonline.com

Khodang nghi sy nghiép Iad moét khodng thai gian khi ban lya chon khéng
|Gm viéc nhu thusng lé.

Cho thich: Vi du, mét cd nhan co thé mudn chdm séc con cdi hodc cac
thanh vién khdc trong gia dinh, du lich, hodc tham gia hoat déng tinh
nguyén.

Nguédn: https.//dictionary.cambridge.org/

https://www.ldoceonline.com/
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Career Center

A place or virtual site that provides current career
information and other resources useful for making informed
career decisions.

Comment: It may provide a range of services such as career
guidance, advising and/or coaching.

Trung t@m hudng nghiép 1 mot dia diém hodc trang web cung cép
thong tin nghé nghiép hién cé va cdac tai nguyén hiu ich khac hd trg viec
lya chon quyét dinh nghé nghiép moét cach sadng suét.

Chu thich: Day la ngudn co thé cung cdp nhiéu logi hinh dich vy nhu
dinh huéng nghé nghiép, tu van nhanh va/hodc khai van.

Career Choice

Career choice is an individual’'s decision in choosing a path
which the individual believes to be most suitable for him/her.

Comment: It is usually chosen based on his/her career
interests, work values, work skills, personal aptitudes,
aspirations and circumstances. It is also influenced by the
social norms, culture and the local labor market situation.

Lva chon nghé nghiép 1 quyét dinh cia moét cé nhan vé viéc chon 16
trinh phdt trién sy nghiép ma ngudi dé tin 1a pht hgp nhat véi minh.

Chu thich: Lya chon nay thusng dya trén sd thich nghé nghiép, gid tri
cdng viéc, kJ ndng lam viéc, néng khiéu, nguyén vong va hoan canh cé
nhan. N6 cing bi dnh hudng bdi cdc chudn muc xa hoi, van héa va boi
canh thi trusng lao déng dia phucng.

Career
Consultation

Career consultation is the provision of advice or expert
opinions that assist with accomplishing career tasks.

Comment: Career consultation includes the following
activities:

Resume writing, review, and editing;

Cover letter writing, review, and editing;
Teaching job interview strategies;

Teaching networking strategies; and
Teaching/training regarding a variety of skills:
organization, time management, effective study
habits, etc.

It is not essential for career consultants to have a graduate
degree in counseling (unlike the provision of counseling) or
develop professional relationships with their clients. Career

consultation service may not be a collaborative activity and

Tu vén vé nghé nghiép |a viec cung cdp I8i khuyén hodc g kién tis
chuyén gia nham giup than chd hoan thanh cac nhiém vu nghé nghiép.

Chu thich: Tu vén nghé nghiép bao goém céc hoat déng:

Viét, xem xét va chinh sUa Iy lich trich ngang;

Viét, xem xét va chinh sa thu xin viéc;

Day cdc chién lugc phong van xin viéc;

Day chién lugc xay dung mang lusi chuyén nghiép; va
Day/dao tao da dang cdc ki ndng: t& chuc, quan 1y thai gian,
thoi quen hoc tép hiéu qud, v.v.

Cdéc chuyén vién tu van vé nghé nghiép khéng can thiét phaéi cé bang
thac s vé tham van (khac vdi viec cung cdp dich vu tham vén) hodc
phdi phat trién méi quan hé lam viéc chuyén nghiép vai than chd. Dich
VU tu v@n nghé nghiép co thé khéng phdi Ia mét hoat déng mang tinh
phdi hop hai bén va thusng khong két hap gidi quyét cac van dé cd

2019/02/27 - Tran Ngoc Bdo Khanh chuyén ngd: Phoenix Ho hiéu chinh
2020/09/15 - Lé Dao Anh Khuang, Lai Hoang Yén, Pham Thoy Tién, Ddng Phuang Uyén bién tdp; Phoenix Ho hiéu chinh
2024/04/12 - Nguyén Ly Yén Nhi, VU Tra My, Nguyén Ngoc Huyén chuyén ngd; Huynh Lé Minh Théo hiéu chinh




APCDA Glossary of Career Development Terms - Thuat ngir chuyén nganh hudng nghiép theo APCDA

does not generally blend personal concerns with career
concerns. The service provided is primarily a one-way
exchange of information, rather than a two-way exchange.

nhan di kem véi cae van dé nghé nghiép. Dich vy dugc cung cdp chi
yéu la sy trao déi théng tin mot chiéu, thay vi trao déi hai chiéu.

Career
Counseling

Career counseling is a process for establishing a
collaborative and supportive relationship with clients, aiming
to assist them with their personal development and
career-related concerns. The process includes helping
individuals with career self - assessment, job search and job
placement, and counseling individuals who are experiencing
personal situations relating to career decision making and
career maintenance.

Comment: Career planning includes activities such as
“..identification of occupations based on values, interests,
skills, prior work experience, and/or other characteristics;
support in the job-seeking process; and assessment by
means of paper-based and/or online inventories of interest,
abilities, personality, work-related values, and/or other
characteristics” (NCDA, 2015, p. 3). These activities, like career
counseling, require a two-way exchange of information and
dialogue.

Tham van hudng nghiép |& qud trinh thiét [ap moét méi quan hé mang
tinh déng hanh va hé trg vaéi cdc than chd, nhdm hd tro ho trén hanh
trinh phat trién cd nhan va gidi quyét cac van dé lién quan dén nghé
nghiép. Qua trinh nay bao gém viéc giup dd than chu ty danh gid nghé
nghiép, tim kiém va gisi thiéu viéc lam, cing nhu tu van cho nhing than
chU dang gdp cac van dé cd nhan lién quan dén viéc ra quyét dinh nghé
nghiép va duy tri cong viéc.

Chu thich: Viéc 1én k& hoach nghé nghiép bao gébm cdac hoat déng nhu
"..xdc dinh nghé nghiép dya trén gid tri, sé thich, k ndng, kinh nghiém
lam viéc trudc do, va/hodc cac ddc diém cd nhan khac; hd trg trong qud
trinh tim viéc; var danh gia théng qua cdc tréc nghiém trén gidy va/hodc
tryc tuyén vé sa thich, khd ndng, tinh cach, gia tri lién quan dén cong
viec, vai/hodc cac ddc diém khac” (NCDA, 2015, trang 3). Nhing hoat
déng ké trén, giéng nhu tham van hudng nghiép, doi hoi phai cé déi
thoqi va trao déi thong tin hai chiéu.

Career Counselor

Career counselor is a professional counselor who assists
individuals or groups of individuals to make career or
vocational decisions.

Comment: The process could include learning career
decision-making skills, vocational assessment, career
exploration activities, education/training decisions, and job
search skills.

Chuyén gia tham van hudng nghiép |d mét ngusi tham vén chuyén
nghiép lam coéng tac hd trg cd nhén hodc nhom trong qud trinh phat
trién sy nghiép hodc ra quyét dinh nghé nghiép.

Chu thich: Qua trinh nay co thé bao gom hoc k ndng ra quyét dinh
nghé nghiép, danh gid nghé nghiép, hoat déng tim hiéu thé gisi nghé
nghiép, quyét dinh huéng hoc/dinh huéng dao tao, va kj ndng tim viéc.
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Career Decision -
Making

Career decision-making is the process of selecting a
particular option with regards to one’s career.

Comment: Career decision-making is a deliberate process
that involves identifying one’s skills and preferences,
exploring occupations and labor market needs, identifying
and selecting occupations that match one’s skills and
preferences, identifying education/training needed for entry,
and developing an action plan.

Ra quyét dinh nghé nghiép & qud trinh lya chon mét phuong én cu thé
lien quan dén sy nghiép cua mot cé nhan.

Cho thich: Ra quyét dinh nghé nghiép I&d mét qud trinh can nhdc bao
gbm xac dinh ki ndng va sé thich cta cd nhan, tim hiéu thé gisi nghé
nghiép va nhu cau cua thi trusng lao dong, xdc dinh va chon nghé
nghiép phu hop vaéi kj ndng va s thich cua nguai do, chon hudng hoc
phU hgp va xay dung ké hoach hanh déng.

Career
Development

Career development is the process of growing,
changing, or evolving in one’s career throughout one’s
life span.

Comment: This term is either used with youth or used
to encompass both youth and adults in one term.

Source: Glossary (version 1)

Phdt trién sy nghiép 1& qud trinh phat trién, thay déi hodc thang
tién trong sy nghiép cta moét cd nhan trong sudt cudc ddi.

Chu thich: Thuat ng’ nay dugc s dung cho thanh thi€u nién, hodc
cd thanh thi€u nién va ngudi trudng thanh.

Nguén: TU dién thuat ng chuyén nganh (phién ban 1)

Career Education

Courses, programs, or learning activities designed to teach
skills needed for researching career information, career
decision-making, goal setting, career management,
employability, and job search.

Gido duc hudng nghiép & nhng khda hoc, chuong trinh hodic cdc
hoat déng hoc tép dugc thiét ké dé day ki ndng can thiét cho viéc
thu thé@p thong tin nghé nghiép, ra quyét dinh nghé nghiép, thiét lap
muc tiéu, qudn Iy sy nghiép, nang luc hanh nghé va tim viéc lam.

Career Guidance

Career Guidance refers to services and activities intended to
assist individuals to make educational, training and
occupational choices and to manage their career.

Comment: During this process, guidance is given to
individuals to help them acquire knowledge, information,
skills that are essential to help them identify their career
options, and facilitate the making of informed career

DPinh huéng nghé nghiép dé cap dén nhing dich vu va hoat déng nhém
hé trg mot cd nhan dua ra cdc lya chon hoc tap, ddo tao va nghé
nghiép cing nhu quan Iy sy nghiép.

Chu thich: Trong qud trinh nay, cd nhén dugc dinh hudng va givp dd
trong viéc tich 10y kién thuc, thong tin va nhing ki ndng can thiét dé
dinh hinh cac lya chon nghé nghiép. Dong thai, cd nhan cing dugc hd
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decisions that are aligned with their social and emotional,
and financial well-being.

trg dé co thé dua ra quyét dinh nghé nghiép sang sudt, phu hop vdi suc
khoe cam xuc, tinh hinh tai chinh va maéi lién két gida ho vai xa hoi.

Career Indecision

Career indecision is the inability to specify educational or
occupational goals.

Comment: Contributing factors to career indecision include
lack of early intervention in career guidance, lack of
information and need for information, problems with identity
development, pattern of chronic and pervasive difficulty in
making decisions, anxiety in making a wrong choice, and
concern of making choices that would cause disagreement
with others, particularly parents, a spouse, or other family
members.

Sources:
http://psuchologu.iresearchnet.com/counseling-psychology/

career- counseling/career-indecision/

Thi€u quyét dodn trong nghé nghiép dé cap dén viéc cd nhan khong
c6 khd ndng/thiéu kha ndng trong viéc xdac dinh cac muyc tiéu hoc tap
ho&c nghé nghiép.

Chu thich: C4c yéu t6 gdép phan vao sy thi€u quyét dodn trong nghé
nghiép bao gdbm thiéu sy can thiép sém trong dinh hudng nghé nghiép,
thi€u théng tin va khéng cé nhu cau tim kiém thong tin, van dé phat
trién ban séc cd nhéan, thusng cdm thdy khé khan khi phai dua ra lya
chon trong moi khia canh cta cudc séng, ndi s¢ sé dua ra lya chon sai
ladm, va ndi lo ngai rédng quyét dinh cua minh s& dua dén mau thudn vai
ngudi khac, ddc biét |a cha me, va/chéng, hodc céc thanh vién khéc
trong gia dinh.

Nguén:
http://psuchologu.iresearchnet.com/counseling-psychologu/career-
counseling/career-indecision/

Career
Information/Guid
ance System

Career Information or Guidance Systems are computer
software or online systems that provide career assessments,
career information, educational information, and other types
of career or educational advice or information along with
searching capabilities and decision-making tools.

Comment: The objective of these systems is to help
individuals make informed career choices for purposeful
employment. Many examples exist, from simple
career-related inventories to large systems that integrate
both assessments and information into a single program.
Often, the system is localized for a specific country or

Théng tin nghé nghiép hodc hé théng dinh hudng |& phan mém mady
tinh hodc hé théng tryc tuyén cung cdp cdc danh gid nghé nghiép,
théng tin nghé nghiép, théng tin vé thi trusng dao tao. Bén canh do, cac
hinh thuc tu vén nghé nghiép va dao tao ciing dugc cung cdp, cung vdi
cdéc tinh n&ng tim kiém va cong cu hd trg ra quyét dinh.

Chu thich: Muc tiéu cua nhing hé thdng nay 1& nhdm hé trg cac ca
nhan dua ra nhing lya chon nghé nghiép sang sudt dé di lam co chu
dich. Nhiéu vi dy minh hoa da dang nhu cac céng cu khdm phd nghé
nghiép don gidn dén cdac hé théng l6n dugc tich hop ca cong cu ddnh
gid va théng tin vé thé gisi nghé nghiép vaio mot chuong trinh. Théng
thusng, hé théng dugc ban dia hdéa cho médt qudc gia hodc khu vuc cu
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region. May also be called a Computer-Assisted Career
Guidance System (CACGS).

thé. Co thé goi la Hé théng phan mém hd trg nghé nghiép
(Computer-Assisted Career Guidance System - CACGS).

Career
Management

Career management is the process of selecting goals,
acquiring skills, identifying strategies, and monitoring plans
to progress in the career path chosen by the individual.

Comment: Career management is frequently used to
describe people already in the workforce.

Quan Iy sy nghiép Id qud trinh lya chon muc tiéu, ren luyén k{ ndng, xac
dinh chién lugc va giam sat ké hoach dé dat tién bd trén con dudng sy
nghiép dé chon.

Chu thich: Quan Iy sy nghiép thudng dugc dung cho nguai da di lam.

Career Maturity

Career maturity is defined as the degree to which individuals
are prepared to make good educational or vocational
decisions.

Comment: These decisions are developmental in nature
depending on self- understanding, work knowledge, and
decision-making ability/attitude.

Sources: Samuel T. Gladding, The Counseling Dictionary 4th
ed., 2018, http://psychologuy.iresearchnet.com/

Sy trudng thanh trong nghé nghiép dugc dinh nghia l& muc dé ma cac
cd nhan cé sy chudn bi t6t dé dua ra cac quyét dinh dung dén vé con
dudng hoc tap hodc sy nghiép.

Chu thich: B&n chdt cia nhing quyét dinh nay 1 mang tinh phat trién
tuang Ung vai muc dé hi€u biét vé ban than, kién thuc vé nghé nghiép,
va khd ndng/thdi dé dua ra quyét dinh.

Nguén: Samuel T. Gladding, The Counseling Dictionary 4th ed., 2018,
http://psychology.iresearchnet.com/

Career
Satisfaction

Career satisfaction is how a person feels about work and
life.

Comment: Career satisfaction, like happiness, is an inherently
subjective measure. It has sometimes been broken into five
components: skill utilization, interest, work environment,
meaning, and salary. It can serve as a career success
benchmark or even final summary.

Sources: https://www.careerexplorercom/,

http://careeriresearchnet.com

Sy hai ldong vé nghé nghiép & cdm nhan cta mét ngudi vé cong viéc va
cudc séng cua ho.

Chu thich: Sy hai long vé nghé nghiép, gidng nhu hanh phuc, von la moét
thudc do mang tinh chU quan. N6 thusng dugc dién gidi qua ndm yéu to:
khd& ndng moét ngudi dugc van dung kg ndng cua minh, s& thich c& nhan,
moi trudng lam viéc, ¥ nghia/muc dich séng, va muc luong. Sy hai long
vé nghé nghiép cé thé déng vai tro [a mét chudn myc dé do lusng sy
thanh céong trong nghé nghiép hodc thadm chi lad mot tén chi trong cong
viéc cua mdt ngudi.
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Nguén: https.//www.careerexplorer.com/,
http://careeriresearchnet.com/

Case
Management

Case management is a collaborative process that strives to
achieve a specific objective by handling cases from
beginning to end under the coordination of a case manager.
It includes assessment, planning, facilitation, coordination,
evaluation and advocacy for options and services, through
effective communication and optimal resource deployment
to meet the desired outcomes for individuals and
organizations.

Quadn ca & qud trinh hop tac nham dat duge mét muc tiéu cu thé bang
céch xU 1y cac ca t dau dén cudi dudi sy diéu phdi cia mét quadn ca.
Qua trinh nay bao gobm cdc hoat déng ddanh gid, lap ké hoach, diéu phdi,
phoi hop, danh gia va dinh huéng cdac lya chon va dich vy, thong qua
viéc giao ti€p hiéu qud va van dung ngudn luc mot cach t6i vu dé dat
dugc cac két qud mong mudn cla cd nhan va té chuc.

Certification

Certification refers to the confirmation of certain
characteristics of an object, person, or organization.

Comment: This confirmation is often, but not always,
provided by some form of external review, education,
assessment, or audit. Certification does not designate that a
person has sufficient knowledge in a subject areq, only that
they passed the test or completed a training program.

e In first-party certification, an individual or
organization providing the good or service offers
assurance that it meets certain claims.

e In second-party certification, an association to which
the individual or organization belongs provides the
assurance.

e Third-party certification involves an independent
assessment declaring that specified requirements
pertaining to a product, person, process, or
management system have been met.

Chung nhdn c6 nghia & sy cong nhén moét ddc tinh nhat dinh cta moét
déi tugng, cd nhén hodc té chuc.

Chu thich: Sy cong nhdn nay thudng, nhung khéng phdi luén luén, dugc
cung cdp bdi mot hinh thuc kiém tra bén ngodi, gido duc, ddnh gid, hodc
kiém toan. Chung nhén khéng khdng dinh rdng mét ngusi co kién thuc
day do vé mét Iinh vuc ndo do, ma chi cé ¢ nghia rang ho dé vust qua
bai ki€m tra ndng lyc hodc da hoan thanh médt chuong trinh dao tao.

e Trong ching nhan bén thu nhdt, cd nhan hodc t6 chuc ty dam
b&o réng ho dap Ung dugc mét sé tiéu chi nhét dinh lién quan
dén hang héa hodc dich vu ma ho cung cap.

e Trong chung nhdn bén thy hai, hiép hdéi ma tai dé cd nhén hodic
t& chuc 1a thanh vién sé& dua ra su xac nhan.

e Chung nhan bén thd ba 1 hinh thic danh gid do té chuc doc 1ap
bén ngodi thyc hién, trong do tuyén bd rang bén dugc ching
nhan tuén tho day do cdc tiéu chi gdn lién véi mot sén phdm, ca
nhan, quy trinh, hodc hé théng quadn 1y.
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Client
Confidentiality

Client confidentiality refers to the expectation that career
professionals will maintain the confidentiality of a client’s
information, regardless of the source, including written
records, reports, and computer databases, except in specific
situations.

Comments: Client confidentiality is one of the central
principles of counseling. Career professionals are expected to
exercise sound judgment and fairness to ensure
confidentiality. The standard, however, makes exceptions for
situations in which privacy may be compromised. In cases
where a client is a threat to society or themselves,
practitioners are allowed to share pertinent confidential client
information with a limited group of concerned parties.

Bdo mét thong tin than chi dé cap dén ky vong rdng cdc chuyén vién
tu van hudng nghiép sé git bi mat théng tin cUa than chu, bat ké théng
tin dé dén tU ngudn ndo, bao gdbm hod sa viét tay, bdo cdo va co s dU
liéu mdy tinh, tr nhing tinh huéng cu thé.

Chu thich: Bdo mat théng tin than cho I& mét trong nhing nguyén téc
chinh cUa hoat déng tham vén. Cac chuyén vién dugc ki vong thuc
hanh sy phdn dodn sang sudt va cong béng dé dam bdo tinh b&o mat.
Tuy nhién, tiéu chudn nay ciing cé ngoai lé trong trudng hop quyén
rieng tu c6 nguy ca bi xdm pham. Trong cdc trusdng hgp than chu 1a maéi
de doa ddi vé&i x& hoi hodc chinh ho, ngusi hanh nghé dugc phép chia sé
nhdng thong tin bdo mat thich hgp cua thén chu trong pham vi nhdé coa
Mot nhdm cdc bén lién quan.

Client Service
Delivery

Client service delivery is defined as any contact with
individuals or organizations where clients seek/provide data,
for the purpose of managing their matters or fulfilling their
duties, in an effective, efficient and reliable manner.

Cung cdp dich vy khdach hang dugc dinh nghia 1& bét ky lién hé nao tu

khach hang dén ca nhén hodic té chic ndo ma tai do, ho tim kiém/cung
c@p di liéu véi muc dich quan 1§ cac van dé hodc dé hoan thanh nhiém

vy cUa ho mot cach hiéu qua, hiéu sudt va ddang tin cdu.

Client/Customer
Expectations

Client/customer expectations is the belief of the
client/customer that something will or should happen.

Comment: This refers to the outcome of the education and
career efforts that the client/customer believes will occur.

Mong dgi tU th@n cho la niém tin cOa than cho réng diéu gi dé sé hodc
phai xay ra.

Ch thich: Diéu nay dé cap dén két qua ma than chu tin rdng nhing nd
lyc hoc tép va nghé nghiép cla ho s& mang lai.

Coaching

Coaching is the process of working with clients in a
thought-provoking and insightful process that inspires them
to maximize their personal and professional potential by
providing information and asking questions that are
life/career oriented.

Khai va@n [ qud trinh lam viéc vai than chi theo tién trinh kich thich tu
duy va kham phd ndi tdm nhém truyén cdm hing dé than chi co thé
phdt huy t6i da tiém ndng trong dsi séng cd nhan cing nhu trong sy
nghiép b&ng céch cung cdp thong tin va ddt cau hdi khai goi vé dinh
hudng cudc séng/nghé nghiép.
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Comment: In Indian settings the word is commonly used to
refer to private training provided for preparation for any
exams. Internationally, there are many training programs
offered for coaching. These programs often last from
several days to several months. Normally, a degree is not
required.

Chu thich: Theo ngdn ngd An D6 ndi riéng, tU nay dudc s dung khi ndi
dén dao tao cd nhan dé chudn bi cho mét kg thi ndo do. Trén binh dién
qudc té€, c6 nhiéu chuong trinh ddo tao chuyén gia khai van dugc day
trong vong vai ngay dén vai thang. Théng thusng, chuyén gia khai vén
khong nhét thiét phai dugc chung nhan chinh thic vé bdng cép.

Competency

Definition #1: Competency refers to an individual's specific
knowledge, skills or attitude and the ability to use, apply and
demonstrate them in order to perform tasks and duties
successfully.

Definition #2: Competency refers to the specification of
knowledge, skills or attitude needed to achieve a standard of
performance.

Comment: Competency affects both the individual's
responsibility and performance on the job.

Dinh nghia #1: Nang lyc dé cap dén kién thuc vé mot Iinh vyc nhat
dinh, k§ ndng hodc thdi dé cia mot cd nhdn cing nhu khd ndng s
dung, dp dung va thé hién chung nh&m thuc hién cac céng viéc va
nhiém vu.

Dinh nghia #2: Nang lyc am chi bo kién thuc, ki ndng hodc thai
dé can thiét dé dat dugc mot tiéu chudn cong viéc nhat dinh.

Chu thich: N&ng luc dnh hudng dén cd trach nhiém va hiéu sudt
cdng viéc cua mdt cd nhan.

Cooperative
Mechanism/Coor
dination
Mechanism

Cooperative mechanism is a set of terms of reference that
describes how different parties cooperate, contribute and
play their roles in meeting the agreed desired outcomes of
the collaboration.

Co ché hgp tdc |d mot tép hop cdac diéu khodn tham chiéu moé ta
cdch thic ma cdc bén cung hgp tac, dong goép va thuc hién vai trd
c0a minh, nhédm dat dugc cac két qua mong mudn chung da dugc
thoa thudn trude do.

Cost-Benefit
Analysis

Cost-benefit analysis is a systematic method individuals or
organizations use to estimate the strengths and weaknesses
of alternatives. It is used to determine options which provide
the best approach to achieving benefits without unnecessary
expense.

Phan tich chi phi - Igi ich Id m6t phuong phdap co hé théng ma céc
c& nhan hodc t6 chuc s dung dé danh gid diém manh va diém
yéu cua cdc lya chon. Phuong phap nay dugc s dung dé xdc dinh
phucng &n ndo sé & cach tiép can tét nhdt nham dat dusc Igi ich
ma khoéng lam phdt sinh chi phi khéng can thiét.
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Counseling Counseling is the process in which a professional counselor Tham van 1& qud trinh trong dé chuyén gia tham vén tao diéu
facilitates the resolution of specific problems or issues which | kién, khuyén khich than cht (cd nhan/nhém) huéng tsi cac gidi
individuals or groups of individuals are experiencing. phdp dé vust qua cdc van dé cu thé ma than chi dang gdp phai.
Comment: It involves actively listening to the individual's ChU thich: Tham vén doi hdi khé néng 1dng nghe chu déng cau
story, and communicating understanding, respect and chuyén cda than chd dong thai giao ti€p véi sy hiéu biét, tén trong
empathy; clarifying goals and assisting the individual with the | va dong cam; lam rd cac muyc tiéu va hd trg than chu trong qud
decision-making process. International best practices trinh ra quyét dinh. Tiéu chudn thyc hanh chuyén nghiép toan cau
recommend that only professionals with a master’s level doi hoi chi nhimg chuyén gia cé bdng thac st vé tham van mai
degree in counseling use the term “Counselor”. dugc goi la “chuyén gia tham véan”.

Credential A credential is an attestation of qualification, competence, or | Gidy ching nhan & sy chung thuc vé trinh do, nang luc, hodc quyén han

authority issued to an individual by a third party with a
relevant or de facto authority or assumed competence to do
SO.

Comment: Examples of credentials include academic
diplomas, academic degrees, certifications, security
clearances, identification documents, badges, passwords,
usernames, keys, powers of attorney, and so on.

do mét bén tho ba co thdm quyén lién quan hodc trén thyc té cé thdm
quyén hodc duagc gia dinh cé thém quyén cdp cho mdt ca nhan.

Ch thich: Vi dy vé chung chi bao gdm chung chi, bdng cdp, ching chi,
gidy phép an ninh, gidy t& tuy than/cdn cudc, huy hiéu, mat khdu, tén
ngudi dung, chia khda, quyén Uy quyén, va van van.

Credentialing

Credentialing is the process of establishing the qualifications
of professionals and assessing their background and
legitimacy.

Comment: Credentialing is an umbrella term that includes all
kinds of certifications, licenses, etc. Organizations that issue
credentials or certify third parties against official standards
may themselves be formally accredited by accreditation
bodies and become known as "accredited certification
bodies.” The accreditation process ensures that their
certification practices are acceptable, typically meaning that

Chung nhdn & qua trinh thiét 1Gp cdc tiéu chudn chuyén mén cho ngudi
di lam va ddnh gid nén tang cing nhu tinh hap phdp cba ho.

Chu thich: Chung nhan ld mét thuat ng chung bao gém tat ca cac loai
chung chi, gidy phép, v.v. Céc té chuc cdp gidy chiung nhén hodc ching
nhan cho bén thy ba theo cac tiéu chudn chinh thuc, co thé chinh thuc
dugc cong nhén bdi cac co quan cdng nhan va dugc goi la "6 chuc
ching nhan dudc cong nhan.” Qud trinh cdng nhan dam bdo rdng céc
hoat déng ching nhan cda ho co thé chdp nhén dugc, thusng cé nghia
I& ho co dU ndng lyc dé kiém tra va chung nhan bén thd ba, hanh x cé
dao duc va dp dung bién phdp dam bao chdét lugng phu hap.
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they are competent to test and certify third parties, behave
ethically and employ suitable quality assurance.

Decent Work

Decent work refers to the work that ensures satisfactory
level of income, security and productivity along with equal
opportunities and protection of rights.

Reference:
e https//www.ilo.org/global/topics/decent-work/lang--

en/indexhtm

e https://www.eurofound.europa.eu/observatories/eur
work/industrial-relations- dictionary/decent-work

e https://www.molsed.gov.tt/index.php/resources/laws-
and- legislation?download=48:decent-work-agenda.

Viéc lam én dinh dé cap dén céng viéc ddm bdo dugc muc thu nhap
hop 1Y, an ninh va hiéu sudt noi lam viéc, va binh ddng vé co héi cing
nhu va cdc quyén Igi cua ngudi lao dong dugc bdo vé.

Tham khdao:
e https://www.ilo.org/global/topics/decent-work/lang--en/index.h
tm

e hittps://www.eurofound.europa.eu/observatories/eurwork/indust
rial-relations- dictionary/decent-work

e https//www.molsed.gov.tt/index.php/resources/laws-and-
legislation?download=48:decent-work-agenda.

Decision Making

Decision making is the cognitive process which results in the
selection of a course of action among several alternative
scenarios.

Comment: The four styles of decision making are, directive,
analytical, conceptual and behavioral. Each style is a
different method of weighing alternatives and examining
solutions.

e Directive: prefer simple, clear solutions, make
decisions rapidly, do not consider many alternatives,
rely on existing rules

e Analytical: prefer complex problems, carefully analyze
alternatives, enjoy solving problems, willing to use
innovative methods

e Conceptual: socially oriented, humanistic approach,
solve problems creatively, enjoy new ideas

Ra quyét dinh I& qud trinh nhan thuc dén dén viéc lya chon mét phuong
an hanh déng gidra nhiéu phucsng an khac co thé thay thé dugc.

Chu thich: C6 bén cach thuc ra quyét dinh |&: theo chi thi, dya vao phan
tich, dya vao khdai niém va dya vao hanh vi. M&i phong cach nay la mot
phuong phdap khac nhau dé can nhdc céc lya chon thay thé va xem xét
cac gidi phap.

e Theo chi thi: va thich cac gidi phdp don gidn, ré rang, dua ra
quyét dinh nhanh chéng, khong xem xét nhiéu lya chon thay thé,
dua véio quy tdc hién hanh.

e Dua vao phan tich: va thich cac van dé phuc tap, phan tich kg
ludng cdc lya chon thay thé, thich gidi quyét van dé, sdn long th
phuong phdp mang tinh déi mai.

e Dua vao khai niém: hudng dén xad hoi, ti€p can vén dé mot cach
nhan van, gidi quyét van dé moét cach sang tao, thich cdc y tusng
mai.
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e Behavioral: concern for the organization, open to
suggestions, rely on meetings, interest in helping
others

e Dua vao hanh vi: quan tdm dén té chuc, dé dén nhan véi cac gai
¥ mdi, thich hop ban véi ngusi khac, quan tém dén viéc givp dd
ngudi khac.

Deliverable

A term for the end result of a work project.

Comment: Deliverables are expectations that certain
specified tasks will be completed. For example, an HR leader
might want a schedule of workers’ vacations this week as a
deliverable.

Két qua ban giao |& mét cum tu dién té két qud cudi cung coa mét dy
an cdng viéc.

Chu thich: K&t quad ban giao & su ky vong rdng moét sé nhiém vy dugc
chi dinh cy thé sé dugc hodan thanh. Vi dy, mét qudn Iy nhan sy cé thé
mudn co két qud ban giao trong tuan nay la ké hoach nghi phép cla
nhan vién.

Digital Career
Information
System

Digital career information systems are online systems that
provide career assessments and educational and career
information for use in making educational and career
decisions.

Comment: These systems aim to help individuals make
informed career choices for purposeful employment. Many
examples exist, from simple career related inventories to
large systems that integrate both assessments and
information into a single program.

Often, the system is localized for a specific country or region.
May also be called a Computer-Assisted Career Guidance
System (CACGS).

Hé théng théng tin nghé nghiép sé |& cdc hé théng truc tuyén, cung

c@p cac ddnh gid nghé nghiép va théong tin vé co hoi hoc tap va nghé
nghiép, nh&m giup ngusi s dung dua ra cac quyét dinh lién quan dén
hoc va lam.

Chu thich: Cac hé théng nay hudng dén viéc giup cd nhén dua ra céc
lya chon nghé nghiép sang sudt dé tim kiém viéc lam. Cé nhiéu vi dy ton
tai, tU cac bang kiEm nghé nghiép don gian dén cdc hé thong 16n két
hop cd danh gid va théong tin vao mét chuong trinh duy nhat.

Théng thusng, hé théng nay sé dudc dia phuong héa cho mét quéc gia
hodc khu vyc cy thé. Hé théng nay cing cé thé dugc goi la Hé thdng
Dinh hudng Nghé nghiép Hb trg bang May tinh (CACGS).

Disenfranchised

Disenfranchised people are deprived of some legal right,
privileges, or immunity.

Comment: Examples of what influences disenfranchisement
includes socioeconomics, gender, race, ethnicity, religion, and
incarceration. Impact examples include the right to vote,

NhOng ngusi bi tudc quyén & nhing ngusi bi tudc bd Mot sé quyén
phdp 1Y, ddc quyén hodc quyén mién tru hgp phdp.

Chu thich: Vi dy vé nhiing yéu t6 dén dén hién tugng bi tudc quyén bao
gdm: yéu t& kinh té x& hoi, gidi tinh, ching toc, dan toc, tén gido va khi
mot ngudi bi bdt giam. Vi du cac khia canh bi anh hudng khi bi tusc
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access to good medical care, childcare, and education. In
regard to career development, it usually applies to people
who have been marginalized in society.

QUUEN: quyén bau cU, quyén tiép can hé théng chdm séc y té tot, quyén
dugc chdm séc cla tré em va tiép can gido duc. Trong phat trién nghé
nghiép, nhing tac dong thudng thé hién trén nhimg ngusi bi gat ra khoi
cAu truc x& hoi.

Distance Distance counseling/guidance is the provision of services Tham van/tu van tU xa |& hoat déng cung cép dich vu théng qua céc
Counseling/ through remote means such as email, social media, and phuong tién giao tiép gidn ti€p nhu thu dién t&, mang x& hoi, ndi chuyén
Guidance telephone or video conference calling. qua dién thoai hodc cudc goi video tryc tuyén.

Diversity Diversity is a concept encompassing acceptance and Sy da dang la mot khai niém bao gom sy chdp nhan va tén trong moi

respect of each uniqueness consisting of factors such as age,

ability/disability, culture, sexual orientation, gender, creed,
ethnicity, socioeconomics, work experience, education, and
personality.

Comment: At the General Session of NCDA 2020 Global
Conference, Dr. Arrendondo referred to the dimensions of
personal identity for "Inclusive Diversity & Social Justice
Mindset":
A. Dimensions: Age, Culture, Ethnicity, Gender Identity,
Language, Physicality/Mental Well Being, Race,
Sexual Orientation, Social Class
B. Dimensions: Educational Background, Geographic
Location, Hobbies/Recreational Interests, Military
Experience, Political Worldview, Relationship Status,
Religion/Spirituality, Work Experience, Health Care
Practices/Beliefs
C. Dimensions: Historical Moments/Eras, Sociopolitical
Climate.

Sources: Samuel T. Gladding, The Counseling Dictionary 4th
ed., 2018, https://www.gcc.cuny.edu/

sy dbc ddo bao gbm cdc yéu té nhu tudi tac, khd nding/khuyét tat, van
héa, xu huéng tinh duc, gidi tinh, tin ngudng, dan toc, yéu to kinh té xa
héi, kinh nghiém lam viéc, gido duc va tinh cach.

Chu thich: Tai Phién Hop Chung cUa Hoi nghi Toan cau NCDA 2020, Tién
st Arrendondo dé& trinh bay cdc khia canh cla ban sdc cd nhan husng
dén "Tu duy da dang trong hoa hgp & Cong bdng X& hoi”:
A. Cdc Khia canh: Tudi, Van hoa, Dan téc, Ban dang Gidi, Ngon ngd,
Tinh trang thé chat/tinh than, Ching téc, Xu hudng tinh duc, Tang
I&p x& hoi
B. Cdc Khia canh:Nén tang Gido duc, Vi tri Dia 1y, S& thich/Hoat
déng Giai tri, Kinh nghiém Cong tac Quan sy, Quan diém Chinh
tri, Tinh trang M&i quan hé, Tén gido/Tam linh, Kinh nghiém Lam
viéc, Thoi quen/Quan diém Chdm séc Suc khoe
C. Cdc Khia canh: Nhing sy kién mang tinh lich sU/thai dai, Boi
canh Chinh tri - X& hoi.

Nguén: Samuel T. Gladding, The Counseling Dictionary 4th ed., 2018,
https://www.gcc.cuny.edu/
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Dropout A dropout is an individual who has withdrawn from an Nguai bd hoc & cd nhan dd bd d& giGa ching moét chuang trinh
education or training program without completing it. gido duc hodc dao tgo.
Comment: Dropouts usually have socioeconomic, mental Chu thich: Ly do khién moét ngusi bd hoc thudng co lién quan dén
health, bully-victimization or system disillusionment nhng van dé kinh té x& hoi, suc khoe tinh than, bét nat hoc dusng
reasons. Programs in various countries reach out to ho&c mdt niém tin vao hé théng qudn 1Yy. Nhiéu quéc gia tiép can va
dropouts, particularly those under age 18 or an age hé trg nhiing ngusi bd hoc, ddc biét I& nhing ca nhéan dudi 18 tudi
where they can still be educated by public subsidies. In hodc & do tudi vén co thé dugc gido duc théng qua céc qui tre cdp
Japan Fu-toko literally means not going to school xd hoi. Tai Nhét Ban, cum tU Fu-toko cé nghia 1 khéng di hoc
(fu=not, toko=going to school). (fu=khoéng, toko=di hoc).
Sources: to read about dropouts in various countries: Nguén: Doc thém vé ngusi bd hoc tai cdc quéc gia khéc:
https.//en.wikipedia.org/wiki/Dropping out https.//en.wikipedia.org/wiki/Dropping out

Early School - An early school-leaver is a student who withdraws from an Ngudi bd hoc s8m |&d mot hoc sinh nging di hoc trudc khi hoan thanh

Leaver education program without completing it or below the chuong trinh gido duc phd cap hodc con trong dé tudi bét budc dén

compulsory school leaving age.

Comment: Some countries have compulsory school
attendance until a specific age while others do not.

trusng.

ChU thich: M6t vai nudc co quy dinh vé do tudi bat budc dén trusng, mot

sO nudc khac khéng quy dinh.

Economic Crisis

Economic crisis refers to an unacceptable level of
deterioration in a country’s economu.

Reference:

Khing hodng kinh té cé nghia |4 tinh trang suy thodi dén muc dé
nghiém trong cda nén kinh t&€ mét qudc gia.
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Educational Educational counseling/guidance is a process in which an Tham van/Tu va@n hoc dudng & qud trinh mét cé nhan xem xét va
Counseling/ individual reflects on his/her personal educational issues can nhdc nhing khia canh lién quan dén viéc hoc, cdc trai nghiém hoc
Guidance and experiences and makes appropriate educational tap, tU do dua ra nhing lya chon phu hgp lién quan dén viéc hoc.
choices.
Chu thich: Co hoi nghé nghiép va 1ap ké hoach nghé cing thusng
Comment: Career opportunities and planning are also dugc thdo luan trong quad trinh tham van/tu vén hoc dudng.
often discussed during the educational
counseling/guidance process.
Effective Work To work effectively is to focus on achieving a given goal Lam viéc hiéu qua |a tap trung vao viéc dat dugc muc tiéu da dé ra

(work effectively)

with expected output (or better results).

Comment: Work effectiveness is about setting criteria and
then meeting those standards. The extent to which you
meet these criteria is the extent to which you are effective.

Sources:
https://issuu.com/kamfang/docs/definition _of work effe

Vi két qud mong dai (hodic tot han mong doi).

Chu thich: Lam viéc hiéu quad lién quan dén viéc thiét Iap cdc tiéu
chudn va sau do dat dugc nhing tiéu chudn do. Muc dé hiéu qua cla
ban thé hién qua muc dé ban ddp duge cdc tiéu chudn dat ra.

Nguén:
https://issuu.com/kamfang/docs/definition of work effectiveness.d

ctiveness.docx

OCX

Efficient Work
(work efficiently)

To work efficiently is to focus on accomplishing a task with
the least input of cost or time.

Comment: Efficiency is about streamlining the work. To
become efficient, you would take into account workplace
environment, equipment, supplies, and prioritizing the
workflow.

Lam viéc cé hiéu sudt | tép trung vao viéc hoan thanh mét cong viéc
vdi it chi phi hodc thai gian dau vao nhét co thé.

Chu thich: Hiéu sudt lién quan dén viéc t6i uu hoa cong viéc. DE nang
cao hiéu sudt, ban cdn xem xét moi trudng lam viéc, trang thiét bi, vat
tu va uu tién quy trinh lam viéc.

Employability

Employability refers to a combination of personal traits
which enable individuals to enter employment, remain in
employment, and progress in their careers.

Comment: These traits include:

Né&ng lyc hanh nghé dé cap dén su két hop cla cac déc diém cé nhan
giup mbi ngudi cé dugce viéc lam, duy tri viéc lam va thang tién trong
sy nghiép.

Chu thich: Nhing ddc diém nay bao gom:
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a. Personal attributes, including knowledge and skills a. Phdm chdt cd nhan, gdm kién thiuc va ki ndng can thiét dé

that are required for employment in an occupation hanh nghé hodc lam viéc trong mét Iinh vyc ndo doé

or industry b. Khd ndng s dung cac phdm chdt cd nhan mét cach hu ich
b. Ability to use the personal attributes beneficially in trong thi trudng viéc lam/lao déng

the job/labor market c. Cam két hoc tap sudt dai dé trau doi kién thuc va ki nding can
c. Engagement in lifelong learning to acquire thiét trong boi canh nén kinh té dang phdat trién

knowledge and skills required for an evolving

economy Nhng diéu kién thuan Igi rd rét vé mat kinh té - x& hoi cua qudc gia

khoéng chi thuc ddy tang trudng va phat trién kinh t€ ma con dnh
Prevailing positive social and economic conditions of the hudng dén co hdi cé viéc lam.

country that support economic growth and development
also impact the achievement of employment.

Employment Employment counseling/guidance is a process in Tham van/Tu van viéc lam |& qud trinh cai thién n&ng luc hanh

Counseling/Guida | which individuals improve their employability and nghé va khd ndng ty chd cia mot cé nhan trong thi trusng lao

nce self-sufficiency in the labor market. déng.

Comment: Employment counseling/guidance includes Chu thich: Tham van/tu van lam viéc bao gom tham van/tu van
career counseling/guidance, facilitation of skills nghé, tao diéu kién cho viéc rén luyén va nang cao cac ki ndng,
upgrading and training, job search strategies, and cdc chién lugc tim viéc, cing nhu tinh than bén bi déo dai dé duy
resilience to maintain and stay in employment. tri nghé nghiép ving chdc.

Empowerment The process of encouraging and enabling individuals to Trao quyén |a qud trinh khuyén khich va thuc ddy ca nhan dam génh
take greater responsibility to control their own lives and vdc trong trdch cao hon dé quan tri cuéc séng cd nhén va sy nghiép
careers, by developing greater confidence in their own cUa chinh minh, thdng qua qud trinh gia t&ng ty tin vé ndng luc cla
capabilities. bdn than.

Enterprise Skills | Enterprise skills are generic skills that are transferable K ndng khdi nghiép & nhing ki ndng téng quat cé thé chuyén dai
across different jobs. giUa cac cdng viéc khac nhau.

Comments: These skills include but are not limited to: Chu thich: Nhing kg nding nay bao gébm nhung khéng gidi han &:
e commercial awareness e nhdn thuc thuogng mai
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decision making

innovative and original thinking

problem solving

prioritization

strategic thinking

working independently

being able to communicate professionally

ra quyét dinh

tu duy déi mai va sang tao

gidi quyét van dé

Uu tién trong cbng viéc

tu duy chién lugc

lam viéc doc lap

khd ndng giao tiép chuyén nghiép

Entrepreneur

An entrepreneur is a person who is engaged in the process
of designing, launching, or running a business.

Comment: The willingness to take risks is an important
personality trait usually considered necessary for an
entrepreneur because new businesses have a high rate of
failure.

Doanh nhén khdi nghiép I ngusi tham gia vao quad trinh thiét k&, thanh
|6p hodc diéu hanh moét doanh nghiép.

Chu thich: Tinh ddm chdp nhan rui ro & moét nét tinh cach quan trong
dugc cho 1 can thiét cia doanh nhan khai nghiép vi cong ty mai thanh
|Gp thudng co ty 1é that bai cao.

Ethical Standards

Ethical standards are a set of principles that promote values
such as honesty, integrity, responsibility, respect and fairness
so that decisions and actions can be made in the best
interest of stakeholders.

Comment: Ethical Standards address issues such as
professional competence, human relations, confidentiality
and privacy issues, ethical advertising, setting fees and
keeping records, training and education requirements, issues
that may arise during research or when publishing a study,
assessment of clients and therapy.

Tiéu chudn dgo duc |d mét tap hop cdc nguyén tdc thuc ddy cac gid tri
nhu trung thyc, liém chinh, trédch nhiém, tén trong va cong bang, nham
dam bao cac quyét dinh va hanh déng dugc thyc hién vi lgi ich tot nhat
cho cdc bén lién quan.

Chu thich: Tiéu chudn dao duc gidi quyét céc van dé nhu ndng lyc
chuyén mén, quan hé con ngudi, van dé bdo mat thong tin va quyén
rieng tu, dao duc trong quang cdo, an dinh phi va luu gid ho s, cdc yéu
cau trong dao tao va gido duc, cac van dé co thé phat sinh trong nghién
cu hodc khi xudt ban mét nghién cdu, danh gid than ch va tri liéu.

Evaluation

Evaluation assesses the quality and efficacy of people,
programs, services, projects, or institutions.

Ddnh gid dé cap viéc danh gid chat lugng va hiéu sudt cua cd nhan,
chuang trinh, dich vy, dy &dn hodc ca s& dao tao.
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Comment: Evaluations are expected to involve a systematic,
rigorous, and meticulous application of scientific methods. It
is possible to evaluate project design, implementation, and
outcomes. Evaluation may lead to tactical (short-term) and
strategic (long-term) planning.

Chu thich: Viéc danh gid nay dugc kY vong bao ham viéc dp dung cdc
phuang phdap khoa hoc mét céch hé théng, nghiém ngdt va ti mi. Cac
hoat déng nhu thiét k& dy én, trién khai hoat dong va két qud dau ra
cOng co thé dugc danh gid. Két qua danh gid cé thé tao tién dé cho viéc
lap k& hoach chién thuat (ngdn han) va chién lugc (dai han).

Evaluation A plan of action designed to evaluate the quality and success | Chién luge ddnh gid 16 mét ké hoach hanh déng dugc thiét ké nhdm
Strategy of an intervention or approach. ddnh gia chét lugng va sy thanh cong cia mét bién phap can thiép
hodc phuong phap tiép can.
Comment: Evaluation strategies could be used for program
implementation, career policy, or individual client outcomes. | ChU thich: Cac chién lugc ddnh gid co thé dugc s dung dé trién khai
chuong trinh, xay dung chinh sdch nghé nghiép, hodc dua dén két quad
cla tung khdch hang.

Evidence - Evidence-based policy and practice relates to the need for | Chinh sdch vé thyc hanh dva trén bdng ching lién quan dén nhu céu

Based Policy & professionals to quantitatively document the effectiveness of | ghi chép va luu tr dinh lugng tU cac chuyén gia vé hiéu qud cong viéc

Practice their work to provide solid research for influencing advocacy | cOa ho, nhdm cung cp co s& nghién ciu ving chdc dé gay &nh hudng
and public policy. dén viéc van doéng va céce chinh sach cong.

Expertise Expertise is the high level of knowledge or skill gained Chuyén moén |a trinh doé kién thuc hodc ki ndng cao cé duge théng qua
through education, training, and/or experience in a particular | gido duc, ddo tao, va/hodc kinh nghiém trong mét linh vuc cu thé.
field.

Flexicurity Flexicurity (flexibility + security) refers to the welfare models | Linh hogt an todan & thudt ng’ dé cdp dén cdc mo hinh phuc Igi vi Igi
for benefits and improvement of labor’s security and rights. ich va cdi thién quyén Igi va sy yén 6n cla ngudi lao déng.

Reference: https://ec.europa.eu/social/main.jsp?catld=102 Nguén: https://ec.europa.eu/social/main.jsp?catld=102
Gap Year A gap year makes reference to a break between high school | Nam tam nghi dé cap dén moét khoang nghi gida cdp trung hoc phd

and university or between undergraduate and graduate
education.

thong va trusng dai hoc, hodc gita cdp dai hoc va sau dai hoc.
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Comment: Gap years are intended to give students a break
from academics to discover themselves while considering
their education and career choices. Examples of what is done
during the gap year include cultural exchange, work
experience, internship, examination preparation, or service
learning (volunteering to earn academic credit). In Japan
there is a similar concept called ro-nin (from the Samurai), to
prepare more for an entrance examination or jobs mostly by
attending prep school.

Sources: Gap Year: How Delaying College Changes People in
Ways the World Needs by Joseph O’Shea and
https://en.wikipedia.org/wiki/Gap year

Chu thich: Gap Year, ndm tam nghi, dugc dung dé cho sinh vién cé mot
quéng nghi khoi viec hoc dé kham phd ban than, déng thai can nhdc
cdéce lya chon gido duc va nghé nghiép cda minh. Vi dy vé nhiing hoat
déng dugc thyc hién trong Gap Year bao gom: trao d&i van hoa, trai
nghiém lam viéc, thyc tép, chudn bi cho ky thi, hodc hoc théng qua phuc
vy cong déng (di tinh nguyén dé 1&y tin chi hoc thuat). O Nhat Ban ¢
Mot khdi niém tuong tu dugc goi la ro-nin (t& Samurai), cé nghia &
chud@n bi t8t hon cho ky thi dai hoc hodc tuyén dung chi yéu bang céch
theo hoc tai trusng duy bi.

Nguén: Gap Year (N&m tam nghi): Viéc tri hodn viéc hoc dai hoc sé thay
doi con ngudi theo cdch ma thé gidi can nhu thé nao (Tdc gid: Joseph
O’Shea) va https:.//en.wikipedia.org/wiki/Gap year

Gender Equity

Gender equity means fair treatment in terms of rights,
benefits, obligations, and opportunities for men and women
regardless of their personal identity/orientation/preference.

Binh ddng gidi cé nghia la déi xU cdng bdng vé quyén, Iai ich, nghia vu
va co héi cho dan 6ng va phu NG, bat ké danh tinh/xu hudng/sd thich cd
nhan.

Group Facilitation

A process in which professionals work with a group of people
using group dynamics to achieve psycho-educational
growth.

Comment: 3 Basic principles of facilitation:

1. A facilitator is a guide to help people move through a
process together.

2. Facilitation focuses on how people participate in the
process of learning or planning, not just on what gets
achieved.

3. A facilitator is neutral and never takes sides.

Source: Community Tool Box (ctb.ku.edu)

Diéu ph&i nhém: Mot qud trinh trong dé cac chuyén gia lam viéc vdi
mot nhédm ngudsi, st dung déng lyc nhom dé dat dugce sy phat trién vé
tém Iy-gido duc.

Ch thich: 3 Nguyén téc co bén cua viéc diéu phéi:

1. Ngusi diéu phéi ld ngusi husng dén giup moi ngudi cung nhau
thyc hién moét qud trinh.

2. Viéc diéu phéi tap trung vao cdch moi ngudi tham gia vao qud
trinh hoc tap hodc 1én ké hoach, chi khdng chi vao két qua dat
dugc.

3. Ngusai diéu phéi la ngusi trung lap va khéng bao gis dung vé
phia nao.
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Examples: Job club, career transition support group, etc.

Nguén tham khao: Hop Cong cu Cong déng (ctb.ku.edu)

Vi dy: Cau lac bd viéc lam, nhédm hd trg chuyén déi nghé nghiép, v.v

Guidance Guidance is a process of giving advice or information to Dinh hudng | qud trinh dua ra 18i khuyén hodc cung cdp thong tin cho
individuals or groups. It may be used interchangeably with cd nhan hodc nhom. TU nay coé thé dudce st dung thay thé tuong duong
“advising.” VGi tU “tu van nhanh”,

Guidance Guidance outcomes result from the choices made by an Két quad tu vdn |a két qud tU cdc lya chon cia mét cé nhan hodc nhom

Outcomes individual or a group with the help of external assistance. Vdi sy trg giup tu bén ngodi.
Comment: Guidance outcomes can be immediate and Chu thich: K&t qud tu van cé thé thay dugc tuc thi dya vao nén tadng ca
individual-based, immediate and related to the institution nhan, hodc thdy dugc ngay tuy thudc vao t6 chic ma cd nhan do co lién
that an individual is related to, (school, family or university), quan (trusng hoc, gia dinh hodc dai hoc), hay phdai chd dai han dya vao
or long term and based on the society as a whole. An nén tang la toan bd xa hoi. Mot vi dy vé két qua tu van la gidi tré ngay
example of a Guidance Outcome would be that youth are cang co thé ra quyét dinh séng sudt haon.
able to make informed decisions.

Guidance Guidance services refer to the systematic and organized Dich vy tu vé@n bao gbém cdc quy trinh va trang thiét bi cé té chuc theo

Services procedures and facilities that a professional guidance hé théng ma ngudi hanh nghé tu van chuyén nghiép cé thé cung cdp.

counselor can offer.

Comment: It may range from counseling services to
individual inventory service to psychological testing services
to follow-up services and research and evaluation services.

Chu thich: Céc dich vy nay co thé rat da dang tU hoat déng tham van,
trdc nghiém kham phd ban than, dich vy dénh gid tam 1y dén hoat déng
gidm sat, nghién cou va ddanh gid.

Guidance System

Guidance system refers to the entire program that provides
guidance.

Comment: The guidance services may differ in the target

group i.e. the population it is targeting, the kind of service i.e,

Hé théng dinh hudng | toan bd chuong trinh cung cdp dich vu dinh
hudng.

Chu thich: Cdéc dich vy hd trg cé thé khdc nhau tuy theo nhdm than cho
muc tiéu, tuc déi tuong s dung dich vy, ciing nhu co khac biét vé loaqi

2019/02/27 - Tran Ngoc Bdo Khanh chuyén ngd: Phoenix Ho hiéu chinh
2020/09/15 - Lé Dao Anh Khuang, Lai Hoang Yén, Pham Thoy Tién, Ddng Phuang Uyén bién tdp; Phoenix Ho hiéu chinh
2024/04/12 - Nguyén Ly Yén Nhi, VU Tra My, Nguyén Ngoc Huyén chuyén ngd; Huynh Lé Minh Théo hiéu chinh

24




APCDA Glossary of Career Development Terms - Thuat ngir chuyén nganh hudng nghiép theo APCDA

individual or group counseling and qualifications of the
practitioner.

hinh dich vy, vi du nhu tham van cd nhéan hay tham véan nhom, va trinh
dé chuyén mén cia ngudi hanh nghé.

Guidance/School
Counselor

A guidance/school counselor is a person who assists
students to make decisions and resolve problems related to
school, educational plans, career plans, or personal concerns.

Comment: In some countries the term School Counselor is
preferred and in others Guidance Counselor is preferred.

Chuyén gia tu van/tham van hoc dudng & ngusi hd tra hoc sinh - sinh
vién trong qud trinh ra quyét dinh va gidi quyét cac van dé lien quan
dén viéc hoc, k& hoach hoc tap, k& hoach nghé nghiép hodc vudng mdac
cd nhan.

Chu thich: M6t s6 nudc thién vé chic danh Chuyén gia tham van hoc
dudng (School Counselor) trong khi cdc nudc khac goi la Chuyén gia
tham van dinh hudng (Guidance Counselor).

Guided Pathways

Guided pathways is a term used in the USA for organizing
college courses into educational plans to clarify choices and
help students who are entering college to choose majors that
lead to careers.

L6 trinh ¢ hudng dan Id mot thuat ngd dugc s dung tai Hoa Ky danh
cho viéc t8 chuc, sdp x&p cac moén hoc dai hoc thanh ké hoach hoc tap
nhdm lam rd cac sy lya chon, givp sinh vién sép vao dai hoc chon cac
nganh hoc dua dén nghé nghiép.

Guided Pathways
Mapping

Guided pathways mapping is the process of specifying the
courses included in guided pathwauys.

Thiét 1ap 16 trinh ¢ hudng dan |& qua trinh dinh ré cdc mén hoc co
trong 16 trinh c6 hudng dan.

Higher Order
Thinking Skills

Higher order thinking skills refer to the skills needed to
apply academic skills and knowledge to real-world problems.

Comment: For example, skills involving analysis, evaluation
and synthesis (creation of new knowledge) are thought to be
of a higher order than the learning of facts and concepts.
Higher-order thinking involves the learning of complex
judgmental skills such as critical thinking and problem
solving. Higher-order thinking is more difficult to learn or
teach but also more valuable because such skills are more

K{ ndng tv duy bdc cao dé cap dén cac kj ndng can thiét dé ap dung
céce kg naing va kién thuc hoc thudt vaio cac van dé trong thé gisi thuc.

Chu thich: Vi dy, cac k{ ndng lién quan dén phan tich, danh gid va téng
hop (séng tao kién thuc mdi) dugc cho la & cdp do cao han viéc hoc cac
sy kién va khai niém. Tu duy béc cao lién quan dén viéc hoc cac ki ndng
phdn dodn phuc tap nhu tu duy phan bién va gidi quyét van dé. Tu duy
cép cao khoé hoc hodc day hon, nhung cing cé gid tri han vi nhiing k{
nd&ng nay co nhiéu kha ndng s dung dugc trong nhing tinh huéng mdi
(tuc 1& nhing tinh huéng khac so véi nhing tinh huéng ma kj ndng tung
dugc hoc)
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likely to be usable in novel situations (i.e., situations other
than those in which the skill was learned).

Hope

Hope is the perceived capability to derive pathways to
desired goals and motivate oneself via agency thinking to
use those pathwauys.

Comment: See Career Flow: A Hope-Centered Approach to
Career Development by Spencer G. Niles. Norman E.
Amundson, Roberta A. Neault), page 13.

Hy vong 1a khd ndng cam thdy cé thé tim ra cac con dudng dén vdi
muc tiéu mong mudn va ty thuc ddy ban than bang tu duy hanh déng
dé trién khai nhing con dusng do.

Chu thich: Xem trang 13, cudn “Dong chdy nghé nghiép: Phuong phdp
tiép can Idy hy vong lam trung tam dé phdt trién nghé nghiép” (Tac
gid: Spencer G. Niles. Norman E. Amundson, Roberta A. Neault)

Human Dignity

Human dignity refers to the right to be valued ethically,
legally, politically and socially.

Reference: https://www.iep.utm.edu/hum-dign/

Nhén phdm dé cap dén quyén dugc danh gid cao vé mat dao duc,
phdp 1Y, chinh tri va xd hoi.

Nguén tham khao: https://www.iep.utm.edu/hum-dign/

I/0 Psychologist

Industrial-organizational psychology is the branch of
psychology that applies psychological theories and principles
to organizations.

Comments: An Industrial psychologist focuses on
recruitment, selection, classification, compensation,
performance appraisal, and training of employees. An
Organizational psychologist works on socialization,
motivation, occupational stress, leadership, group
performance, and organizational development.

Sources:

Jex, S. M, & Britt, T. W. (2014). Organizational psychology: A
scientist-practitioner approach (3rd ed.). John Wiley & Sons
Inc.

Tam Iy hoc T8 chic - Céng nghiép 1 mét nhdanh cda tadm 1Y hoc dp
dung cac Iy thuyét va nguyén 1y tadm 1§ hoc vao céce té chuc.

Chu thich: Nha tam 1§ cong nghiép tap trung vao viéc tuyén dung, lya
chon, phan logi, phuc Igi, ddnh gid cong viéc, va dao tao ngudi lao dong.
M6t nha tadm 1Y t6 chic lam vé quad trinh x& héi hda, dong lyc, cang
thdng nghé nghiép, kha nang l&nh dao, hiéu sudt nhém, va phdt trién t6
chuc.

Nguén tham khao:
Jex, S. M, & Britt, T. W. (2014). Organizational psychology: A
scientist-practitioner approach (3rd ed.). John Wiley & Sons Inc.
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Immigrants Immigrants are those people who move from their native Ngusi nhép cu | nhing ngudi di chuyén tU qudc gia ban dia cta ho dén
country to another country temporarily or permanently for mot qudc gia khdc tam thai hodc vinh vién vi I do khac ngodi muc dich
reason other than to visit. thdm viéng.

Impact Impact refers to the marked effect or influence, which may Tdc déng 10 hiéu Ung hodc dnh hudng dugc ghi nhan, cé thé hodc
or may not be measurable. khong thé do lusng dugc.

Comment: The impact may be of an investment or a Chu thich: Tac dong co thé do mét ngudn dau tu don 1é hodic phat sinh
collectivistic impact which may result from a social change or | tU tdc déng téng thé cia mot bién dong xa hoi hodc dnh hudng cia moét
a research impact. nghién cuu.

Inclusion Inclusion is the policy or practice of making sure that Hda nhép & chinh sach hodc thyc tién dédm bdo rédng moi ngusi trong
everyone in society has equal access to resources and x& hoi déu co co hdi ti€p can vai cac ngudn lyc va ¢ hdi moét cach binh
opportunities. ddng.

Comment: Groups impacted included socioeconomic, racial Chu thich: C4c nhém dnh hudng bao gom cac nhém kinh té xa hoi,

and ethnic, gender, and the disabled. Inclusion is often ching téc va dan toc, gidi tinh, va ngudi khuyét tat. Sy hda nhép thusng
combined in statements with diversity or equity. Inclusion di cung véi sy da dang hodc sy cong bdng trong cdc tuyén bd. Sy hoa
implies that all groups are treated as though they have equal | nhap ngu y réng tdt ca cac nhéom déu duge déi x nhu thé ho mang gid
value in the workplace. tri nhu nhau tai nai ldm viéc.

Sources: Oxford Dictionary Online, Collins Dictionary Online Nguén tham khado: Tu dién Online Oxford, T dién Online Collins.

Indicator Indicator is a sign or a symbol which may or may not be Chi bdo la ddu hiéu hodc ky hiéu cé thé dugc biéu hién bang sé hodc

represented in numbers used to show the presence of a
situation or a state.

Comment: An “indicator” may be used to evaluate the
effectiveness of a particular psychotherapy or a particular
intervention.

khéng bdng s8, dugc s dung dé mé tad mét tinh hudng hodc maét tinh
trang.

Chu thich: M6t chi s6 c6 thé dugce s dung dé danh gid tinh hiéu qua cla
mot liéu phdp tdm Iy hodc moét bién phdap can thiép cy thé.
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Industrial Industrial counselor is a professional who provides help and | Chuyén gia tu v@n nhén sy I& chuyén vién givp d& va hd trg ngusi lao

Counselor support to employees to further develop work-related déng phat trién hiéu sudt va hanh vi lién quan dén cong viéc, giai quyét
performance and behavior, resolve conflicts, and reinforce mau thudin, cung cé két qud mong mudn trong maoi trudng lam viéc.
desired results in the work environment

Chu thich: Tai Nhat Ban, ngusi st dung lao déng thué cdc chuyén gia tu

Comment: In Japan, employers hire industrial counselors to | vé@n nhan sy dé chdim soc cho ngudi lao déng, bao gdm cd chdm séc
attend to the employees, including their mental health. suc khode tinh than.

Industry/Academ | Industry/academic cooperation is a reciprocal relationship | Hgp tdc doanh nghiép - trudng hoc 1 madi quan hé tuong hd giTa thé

ic Cooperation

between the world of work and the world of school for
knowledge creation and technology development,
improvements in teaching and curriculum design geared
towards securing practicum/job placements for students
and producing work-ready graduates.

gidi viec lam va thé gidi hoc dusng dé sang tao tri thic va phdat trién
cbng nghé, cdi tién phuong phdp giang day va thiét ké chuong trinh hoc
nhdm dé&m bdo co héi thuc tap/lam viéc cho sinh vién va tao ra nhing
sinh vién t&t nghiép sdn sang lam viéc.

Information
Technology (IT)

Information Technology (IT) is the use of systems (such as
computers and telecommunications) for information
retrieval, transmission and storage.

Comment: The term “Information Communication
Technology” (ICT) is more commonly used in Europe, but the
meaning is equivalent to IT.

Céng nghé Théng tin (IT) 1 viéc s dung cdc hé théng (nhu may tinh
va Vién thong) dé truy xudt, truyén tai var luu trd thong tin.

Chu thich: Thuat ng’ “Céng nghé Théng tin va Truyén thong” (ICT) duagc
dung théng dung hon tai Chau Au, véi nghia tusng dusng nhu IT.

Internship An internship is a short-term experience where an individual | Thyc tap |& mot trai nghiém ngdn han khi mét cé nhan tham gia lam
works under supervision in a workplace to gain practical viéc trong cong ty dudi sy giam sat dé ren kinh nghiém thuc té va k{
skills and experience in a selected occupation and to ndng chuyén mon & vi tri cong viéc nhat dinh, trong moi trusng doanh
experience a chosen work environment. nghiép thuc té.

Interpersonal Interpersonal skills are the behaviors and tactics a person Nhém k{ n&ng tuong tdc con ngudi & nhiing hanh vi va chién thudt

Skills uses to interact with others effectively. ma mot ngudi s dung dé tuong tac vai ngusi khéc hiéu qua.
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Comment: Interpersonal skills relate to the ability to work
well with others in the cultural, social, and political context of
a work setting.

Source: Investopedia (Investopedia.com)

Chu thich: Nhom k{ ndng tuong tac con ngudi lién quan dén khda ndng
lam viéc tot vai ngudi khdc trong bdi cdnh van hoa, xd hoi va chinh tri tai
nai lam viéc.

Nguén tham khdo: Investopedia (Investopedia.com)

Intrapreneur An intrapreneur is a person who works within an established | Doanh nhan néi bd | mdt ngusi lam viéc trong mét doanh nghiép da
business and encourages the business to take risks in an c6 chd dung va khuyén khich doanh nghiép dé chdp nhén rui ro trong
effort to solve a given problem or create innovative practices | qud trinh nd lyc gidi quyét mot van dé nhat dinh hodic tao ra cac dich
or services. vu/\ tudng sdng tao.

Comment: Intrapreneurship is a relatively recent concept. Chu thich: “Tinh than doanh nhan ndi bd” (intrapreneurship) ld mét khai
niém mai xudt hién gan dau.

Job A job is paid employment offered by a specific employer Viéc lam | mot cong viéc vai mot danh hiéu chic vy, nhiém vu va nghia
with a specific title, tasks, and duties. vu cu thé, dugc trd luong bdi mot bén st dung lao déng cy thé.
Reference: https://www.vocabulary.com/dictionary/job Nguén tham khdo: https://www.vocabulary.com/dictionary/job

Job Market Job market is the number of employment opportunities that | Thi trudng viéc lam & sé lugng cdc ¢ hdi viec lam & mdt nai cy thé

are available in a particular place and/or for a particular
type of work.

hodc/va moét loqi cong viéc cy thé.

Job Shadowing

Job shadowing is a work opportunity to follow an existing
employee of an organization while at work and observe
closely their roles and duties.

Comment: The purpose of Job Shadowing is to gain work
experience and gleaning an understanding the work context
in a specific organization.

Kién tdp & co hoi lam viéc cho phép mét ngudi di theo mot nhan vién
trong mot té chuc trong qud trinh ho lam viéc va quan sat k{ ludng vai
tro va nhiém vu cla ho.

Chu thich: Myc dich cua Kién tap la dé tich 10y kinh nghiém lam viéc va
thu thap hiéu biét vé bdi cdnh cong viéc tai mot t6 chuc cy thé.
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Job-search
Training

Training designed to teach people to purposeful search for
jobs/employment.

Comment: It includes accurate and current information on
resources for employment opportunities, developing skills in
writing resumes/Curriculum Vitaes (CVs), learning interview
skills, and effective use of technology for job applications.
The training could be virtual, on-site or blended, in groups or
on one-to-one basis.

Dao tao ki ndng tim viéc nghia |a day ngudi khdc tim viéc lam cé cho
dich.

Chu thich: Viéc dao tao nay bao gbém viéc cung cdp thong tin chinh xac,
c@p nhat vé cdc ngudn co hdi viec lam, dao tao phat trién kj ndng viét
s6 yéu Iy lich/CV, ren luyén ki néng phong van va s dung céng nghé
hiéu quda dé ung tuyén. Cach thuc dao tao cé thé thuc hién tryc tuyén,
tai chd hodc két hap, theo nhdm hodc vai tung ca nhan (1:1).

Key
Competencies

Key competencies are qualities employees, across
industries, need to be successful in the workplace.

Comment: A cluster of related abilities, knowledge, skills and
commitments that enable a person (or an organization) to
perform effectively in a job or situation. Competencies
effectively fall in three groups:

*  Behavioral Competencies (life skills)

* Functional Competencies (technical)

*  Professional Competencies

Nd&ng lyc cét 18i Ia nhing phdm chdt can thi€t dé mét ngudi co thé lam
viéc hiéu qua, thanh céng trong cdc linh vyc chuyén moén khdc nhau.

Chu thich: M6t tap hop gom cdc kha ndng, kién thuc, kj ndng va cam
két co tinh tuong hd, cho phép mot ngudi (hodc moét té chuc) hoan
thanh céng viéc hiéu qua hodc gidi quyét tét moét tinh hudng. Cac ndng
lyc cot 161 duge xép vao ba nhom:

¢ Na&ng lyc hanh vi (kJ n&dng sénQg)

*  Ndng lyc chuc ndng (k{ thudt)

*  Nd&ng lyc chuyén mén

Knowledge-Based
Society

Knowledge based society refers to the society that utilizes
the knowledge of their citizens to succeed in political and
economic arenas of a changing world to bring prosperity to
people.

Xa hoéi dya trén tri thuc & xa hoi tén dung kién thic ca cong dan dé
thanh céng trong cdc linh vuc chinh tri va kinh t€ ca mét thé gisi dang
déi thay nhdm mang lai sy thinh vugng cho moi ngudi.

Labor Market

Labor market refers to the supply of and demand for labor,
in which employees provide the supply and employers
provide the demand.

Thi trudng lao déng am chi cung va cau lao déng, trong dé ngusi lao
déng la ngudn cung va ngudi sU dung lao déng & bén cau.

Chu thich: Day lad moét phdn quan trong cua bdt c nén kinh té ndo &
cdp do vi md va vi mo, va cd mai lién hé phuc tap véi von kinh doanh,
hang hoa va dich vu.
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Comments: It is a major component of any economy on
macro and micro levels and is intricately linked to business
capital, goods, and services.

Labor Market
Information

Labor market information (LMI) includes quantitative and
qualitative data, analysis or interpretation about the past,
present or future structure and workings of the labor market
and the factors that influence it.

Comment: LMl is needed to inform users about:
e economic and labor market conditions;
* education, qualifications, training and skills;
e current and future demand and supply of labor and
jobs; and
e vacancies and recruitment.

Théng tin vé thi trudng lao déng (LMI) bao gém di liéu dinh lugng va
dinh tinh, phan tich hodc gidi thich vé cdu truc va sy van hanh trong qua
khu, hién tai hodc tuong lai cta thi trusng lao déong va cde yéu to anh
hudng dén no.

Chu thich: LMI can théng bdo cho ngudi dung vé:
« diéu kién kinh t& va thi trusng lao déng;
* gido duc, chung chi, ddo tao va kj ndng;
e cung va cdu & thai diém hién tai va tuong lai cia ngudn nhan lyc
va viéc lam; va
e cdc vitri cong viéc can tuyén va théng tin tuyén dung.

Labor Market
Trends

Labor market trends, also called employment trends, refers
to changes in the labor market caused by new or different
technological, workforce and economic developments, and
business processes based on evidence-based research.

Comments: These developments may give a clearer view of
current workforce and what to expect from prospective
employees.

Xu hudng thi truéng lao déng, hay con dugc goi & xu hudng viéc lam,
dé cap dén nhing thay déi trong thi trusng lao déng dién ra bdi céc
phat trién mdi vé cong nghé, luc lugng lao déng, phdt trién kinh té€, va
cdac quy trinh kinh doanh dya trén nghién cou dua trén bang chung.

Chu thich: Nhi'ng phat trién nay cé thé mang lai cdi nhin rd rang hon vé
lyc lugng lao déng hién tai va nén mong dai diéu gi tu ngudi lao dong
tuong lai.

Learning
Outcomes of
Guidance

Learning outcomes of guidance refers to the skills or
knowledge that an individual has acquired as a result of
assistance provided by a trained individual.

Comment: Learned skills and competencies should be
demonstrated throughout the individual’s life as the individual
strives to achieve goals and desires.

Két qua hoc tap theo 16 trinh dinh hudng & ki n&ng hodc kién thuc
ma Mt cd nhdn cé thdng qua sy trg giup tU chuyén vién dugc ddo tgo.

Chu thich: C4c ki ndng va ndng luc dé hoc can dugc thuc hanh va rén
luyén sudt dai trén hanh trinh nd lyc hoan thanh cdc muc tiéu va ky
vong ddt ra.
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Liaison

The act of mediating relationships between organizations or
people to establish mutual understanding or cooperation.

Sy giao lién: Hanh déng lam trung gian dan xép cdc mdi quan hé gida
cdc t8 chuc hodc con ngusi nhdm thiét lap sy hiéu biét chung va hop tac
qua lai.

License

A license (American English) or licence (British English) is an
official permission or permit to do, use, or own something (as
well as the document containing that permission or permit).

Gidy phép (co6 2 céch viét: License theo Tiéng Anh-M{ va Licence theo
Tiéng Anh-Anh) |& sy cho phép chinh thic hodc gidy phép phap Iy dé
thyc hién, s dung, hodc s& hiu thu gi do (cOng nhu tai liéu chua noi
dung cho phép hodc gidy phép phap 1).

License Term

License term refers to the length of time for which a license
is valid.

Comment: This protects the licensor should the value of the
license increase, or market conditions change. It also
preserves enforceability by ensuring that no license extends
beyond the term of the agreement.

Thai han gidy phép & khoang thsi gian ma gidy phép co hiéu luc.

Chu thich: Diéu nay bdo vé ngudi cap phép néu gid tri cta gidy phép
t&ing lén, hodc diéu kién thi trusng thay déi. Diéu do ciing duy tri khad

n&ng thuc thi badng cach dédm bao rdng khéng co gidy phép ndo vuct
qud thai han cla théa thuan/hop déng.

Licensure

Licensure is administered by a governmental entity for
public protection purposes.

Quuy dinh cdp gidy phép dusc quan Iy bai mét co quan chinh phi vdi
muc dich bdo vé cong chung.

Lifelong Guidance

Lifelong guidance refers to providing assistance throughout
the lifespan specifically related to career decision-making.

Comment: Aspirationally, we believe career-related services
should be available throughout the lifespan, regardless of
gender or economic status or attending school or university.

Dinh hudng tron dai Ia cung cdp dich vu trg gitp xuyén subt cudc dai
cho mét cd nhéan, co lién quan cu thé téi quyét dinh nghé nghiép.

Chu thich: Chung toi khao khat va tin rang cac dich vu hudng nghiép
nén khd dung cho tat céd cé nhan cé nhu cau & moi doé tudi, khong phan
biét gisi tinh, khd ndng tai chinh hodc hoc dai hoc hodc cac cép hoc
thép hon.
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Lifelong Learning

All learning opportunities undertaken throughout one’s life for
continuous improvement of one’s personal, social and/or
professional growth and development.

Hoc td@p tron d&i gdm moi co hdi hoc tép dugc thyc hién trong ddi cla
mot cd nhén nhédm lién tuc hoan thién ban than & khia canh cd nhan, xé&
hoi va/hodc phat trién chuyén nghiép.

Mentoring
(Mentorship)

Mentoring is a professional relationship in which an
experienced person (the mentor) assists another (the
mentee) in developing specific skills and knowledge that will
enhance the less-experienced person’s professional and
personal growth.

Comment: Mentoring is a protected relationship in which
learning and experimentation can occur, potential skills can
be developed, and in which results can be measured in terms
of competencies gained.

C6 vdn ld mdi quan hé chuyén nghiép trong dé mét ngudi co kinh
nghiém (ngudi ¢d van) hd trg ngudi khac (ngudi nhan hd trg) trong viec
phat trién cdc kj ndng va kién thuc cy thé dé thuc ddy phdt trién
chuyén mén va cé nhan cta ngudi nhan hd trg, it kinh nghiém hon.

Chu thich: Quan hé c6 van Iad maéi quan hé kém cdp mang tinh bdo vé
nhdm tao diéu kién cho hoc tap va thir nghiém dé phat huy cac ki néng
tiém an cla hoc tro, tU do dat két quad co thé do dugc vé mat ndng luc.

Meta-Major

Meta-major is a term used in the USA in higher education to
refer to a title given to a cluster (group) of programs and
majors that have related courses.

Comment: Some common meta-majors include Social and
Behavioral Sciences, Arts and Humanities, and STEM
(Science, Technology, Engineering, and Mathematics).

Meta-major (chua cé thudt ngir tiéng Viét tuong ducng, phién am:
Mé-ta May-gid) | moét thudt ngl duagc s dung trong gido duc dai hoc
3 Hoa Ky dé chi mot danh hiéu duge ddt cho mdt nhém cdce chuang
trinh va chuyén nganh cé cdc moén hoc lién quan.

Chu thich: M6t s6 meta-major phé bién bao gdm: Khoa hoc Xa héi va
Hanh vi, Nghé thudt va Nhan van, va STEM (Khoa hoc, Cong nghé, KJ
thudt va Todn hoc).

Micro-credential

Micro-credentials are certification-style qualifications that
individuals choose to learn to improve their knowledge, skills
and/or experience in specific areas.

Comment: Also known as nanodegrees, micro-credentials
are usually granted on completion of short, low-cost courses
that provide individuals with a specific set of skills.
Micro-credentials are useful for developing new capabilities
to remain competitive in the workplace. They also enable

Chung chi vi mé |a bdng cdp kiéu ching chi ma cd cé nhan lya chon
hoc dé nang cao kién thuc, kj ndng, va/hodc kinh nghiém cta minh
trong cdc linh vyc cu thé.

Chu thich: Con dugc biét dén vai tén goi Ia “nanodegree”, ching chi vi
mo thusng duac trao sau khi hoan thanh cac khoa hoc ngdn han, chi phi
thdp nh&dm cung cép cho céc cd nhan moét bod ki ndng cu thé. Chung chi
vi mo h{u ich dé phdt trién nhing khd ndng mai dé duy tri tinh canh
tranh trong maéi trusng lam viéc. Cac chung chi nay giup cdc cd nhan co
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individuals to transition to new jobs or settings where specific
knowledge and skills may be needed.

thé chuyén déi sang cdc cong viéc, moi trudng mdi, nci co thé can dén
nhing kién thuc va ki ndng cu thé nay.

Migrant Workers

Migrant workers are those people that move from one
country, state or city to another in search of employment.

Reference: https://www.ncbi.nlm.nih.gov/books/NBK379428/

Ngudi lao dong nhdp cu & nhing ngudi chuyén tu dét nudc, bang, hodc
thanh phé nay sang mét nai khdc dé tim kiém viéc lam.

Ngudn tham khdo: https://www.ncbinlm.nih.gov/books/NBK379428/

Monitoring To check or observe the progress or quality of an individual’'s | Gidm sdt: Kiém tra va quan st tién doé va chat lugng cla cac hoat
activities. déng cua moét cd nhan.,

Needs A needs assessment refers to a systematic process of Ddnh gid nhu cdu dé cap dén mot quy trinh cé hé théng nhdm xdc dinh

Assessment determining the needs of individuals or organizations, nhu cau cla cac ca nhén hodc té chuc, xac dinh khodng céch gita tinh
identifying gaps between the current situation and desired trang hién tai va diéu kién/két qud mong mudn, tu dé cé thé dat ra céc
conditions/outcomes, so that targeted efforts could be nd lyc cé muyc tiéu dé gidi quyét céc nhu cau hodc khodng cach do.
devised to address such needs or gaps.

Chu thich: Danh gid nhu cau lad mét phan cua quad trinh 1én ké hoach,

Comment: A needs assessment is part of the planning nhdam givp cdc cé nhan va té chuc cdi thién quy trinh hién tai va dat
process, aiming to help individuals or organizations to dugc két qud mong muodn.
improve on their current processes, to achieve more
desirable outcomes

NEET NEET: Abbreviation for Not in Education, Employment, or NEET: Viét tt cua Not in Education, Employment, or Training - nghia &

Training. Refers to a young person who is unemployed and is
not engaged in training for work but has completed his/her
education.

Reference: https://en.oxforddictionaries.com/definition/neet:
https://dictionary.cambridge.org/dictionary/english/neet

Khong di hoc, khdng co viéc lam, khong tham gia dao tao. Dé cap dén
ngudi tré tudi that nghiép va khong tham gia bat ki khoa dao tao ndo
cho céng viéc, nhung da hoan thanh chuong trinh hoc vén cua ho.

Nguén tham khado: https://en.oxforddictionaries.com/definition/neet;
https.//dictionary.cambridge.org/dictionary/english/neet
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Networking

The process of interacting with others to add value and
exchange information beneficial to one’s goals.

Comment: Professionals use networking to expand their
circles of acquaintances, find job opportunities in their fields,
and increase their awareness of new ideas and trends.

Xay dung mang Iudi madi quan hé: Qud trinh tuong tac véi ngudi khdc
dé tdng thém gid tri va trao déi théng tin hdu ich cho muc tiéu cla ngudi
tuong tdc.

Chu thich: Céc chuyén gia dung mang ludi quan hé dé ma réong maoi
quan hé quen biét, tim co hodi viéc lam trong linh vuc cta ho, va md rong
nhan thuc vé cdc ¢ tudng va xu hudng mdi.

Occupation

An occupation is a line of work that individuals become part
of by devoting a significant portion of their time performing
a recognizable set of duties to earn a living.

Comment: A cluster of jobs that are similar enough to be
classified under the same title are called an occupation.

Nghé nghiép I& mot cong viec ma cdc cd nhan tham gia bang céch
c6ng hién mot phan dang ké thai gian cua ho thuc hién moét tép haop cac
nhiém vy nhat dinh dé kiém séng.

Chu thich: M6t nhdm cdc cong viéc tuong ty nhau du dé dugc goi chung
bang moét tén goi co thé duac goi ld mét nghé nghiép.

Organization

An organization is a group of people who work together for
a common vision and mission.

Mét t8 chic I mdt nhom ngudi lam viéc cung nhau vi mét tdm nhin va
s ménh chung.

Organize

To arrange ideas or objects into a logical, orderly structure.

Comment: This verb may be used as an attribute of a group
of ideas or objects. For example, a well-organized document
could be said to have good organization.

T8 chure: SAp x€p cac | tudng va db vat thanh moét cdu truc cé logic, trat
tu.

Chu thich: Dong tU “Organize” co thé dugc s dung nhu moét ddc diém
cUa mot nhédm g tudng hodc do vat. Vi dy: Mot tai liéu “well-organized”
c6 thé dugc ndéi la moét tai liéu co td chuc tét.

Outcome

An outcome is the end result of individuals’ or groups’ career
planning process and actions towards a defined goal or
objective.

Két qua la diéu dat dugc tU qud trinh 1ap k& hoach nghé nghiép vér céc
hanh déng hudng dén muc tiéu dd xdac dinh cia cd nhan hay nhom.
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Output (Quality)

See Qutcome

Xem dinh nghia cUa Két qua

Outreach The effort to connect to other organizations or Lién két cong dong: N& luc két ndi véi cac t6 chuc hodc cong déng
communities to offer services and support mutual needs. khac dé cung cdp dich vu va hd trg cac nhu cdu chung
Performance A list or description of objectives or desired outcomes Thudc do/Chi tiéu hiéu nang cong viéc |a danh sédch hodc bang

Measures/Indicat
ors

which is used to judge the success of the services
provided.

Comment: In career guidance, performance measures
often relate to the number and outcome of interventions,
client satisfaction level, and successful job placements
achieved by the service provider.

mo té& cac muc tieu hodc két qua mong doi nham ddnh gid muc doé
thanh céng cla dich vy dugc cung cap.

Chu thich: Trong cong téc hudng nghiép, cdc thudc do hiéu ndng
cbng viéc thusng lien quan dén sé lugng va két qud cla cdc phién
can thiép, muc dé hai long cua thén chu va sé lugng nhan sy tuyén
thanh cong nha sy hé trg cua nha cung cdp dich vu.

Personal Action

The process of setting goals and identifying steps one needs

Lap ké hoach hanh déng cd nhan I& qud trinh dat muc tiéu va xac dinh

Planning to take to achieve a desired outcome. cdc budce can thuc hién dé dat dugce két qua mong mudn.
Placement A service for finding a suitable job for someone. Dich vy gitp mot ngudi tim kiém viéc lam phu hap.
Comment: Could be a temporary job for a student or Chu thich: DO co thé 1 mot cong viec tam thdi cho mot sinh vién
unemployed person. hodc moét ngudsi khdng cd viéc lam.
Source: Cambridge dictionary Nguén: T dién Cambridge (dictionary.cambridge.org)
(dictionary.cambridge.org)
Portfolio A portfolio is a collection of materials showcasing the HG& so nang lyc | tap hop cdc tai liéu thé hién ndng khiéu, s

talents, strengths, competences (skills, knowledge and
abilities) and experiences of an individual.

Comment: It may include formal qualifications
attained, training courses attended, work experiences,

trudng, nang luc (k§ ndng, kién thuc va khd ndng) va kinh nghiém
cua mot cd nhaén.

ChU thich: H6 so ndng luc cia mot ngusi liét ké bang cdp chinh
thic dat dugc, cdc khda dao tao dd tham duy, kinh nghiém lam viéc
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and non-work/voluntary activities undertaken by the
individual. Awards acknowledging successful work
accomplishments and certificates of
participation/appreciation may also be included.

va cdc hoat déng tinh nguyén cta cd nhan do. Ngodi ra, cé thé ké
thém gidi thudng/chung nhén thanh tich céng viéc.

Precarious
Employment

Precarious employment is temporary employment without
benefits or a commitment to future employment.

Comment: The term precarious employment is part of a
continuum of employment conditions that ranges from the
ideal of a secure full-time, year-round, well- compensated,
and socially protected employment contract at one end to
a high degree of uncertainty and precariousness in
different features of the employment relationship at the
other.

Viéc lam thdi vy 1 logi hinh lao déng tam thai khéng cé cdc phuc [gi
ho&c cam két vé viéc lam trong tuong lai.

Chu thich: Thuat ng¥ viéc lam thai vy 1 mot phén trong chudi cac
diéu kién lam viéc, trdi dai t moét bén 1y tudng 1o hop dong lao dong
todn thai gian, tron ndm, cé phuc Igi tét va duge bdo hiém x& hoi cla
doanh nghiép, dén hinh thic hgp téc lao dong céd muc dé khéng chdc
chdn va bdp bénh cao & nhiéu khia canh & chiéu husng ngudc lai. .

Problem Solving

The process of finding solutions to difficult or complex
issues.

Source: Oxford Dictionary

Qua trinh tim kiém gidi phdp cho cac van dé khdé khdn hodc phuc tap.

Nguén: Tu dién Oxford

Profession

A profession is a collective of practitioners and practices of
given occupations with explicit requirements of expertise,
standards, and independent judgment.

Comment: Professions require specialized and higher level
education or training.

Mot nghé chuyén mén la moét tép hop nhing ngusi hanh nghé va
nhing théng 1é cia nghé nghiép cu thé vdéi cdc yéu cau rd rang vé
chuyén moén, tieu chudn va khd ndng phan dodn doc 1ép.

Chu thich: sy chuyén moén doi hoi trinh dé hoc van hodc dao tao
chuyén moén cao.

Professionalism

Professionalism is displaying the competence and skill
expected of a professional.

Tinh chuyén nghiép Ia viéc thé hién nang luc va ki ndng dugc mong
dgi 8 mdt chuyén gia.
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Comment: Professionalism addresses a combination of
behaviors that encompass education, training, good
attitude, appropriate dress, teamwork, and being
courteous, polite, ethical, and respectful. “Professionalism” is
often defined by the people working in the profession.

Chu thich: Tinh chuyén nghiép lién quan dén mot sy két hop cac hanh
vi bao gébm gido duc, dao tao, thai dé tich cuc, trang phuc phu hop,
khda nang lam viéc nhém, lich sy, nhd nhdn, dao duc va tén trong dén
nhdng ngudi xung quanh. "Tinh chuyén nghiép"” thudng dugc dinh
nghia b&i nhng ngudi Iam viéc trong linh vyc chuyén mon doé.

Proficient Proficient is being very skillful at something. Théanh thago & viéc rat thuan thuc trong mét linh vuc ndo doé.
Comment: Typically, in an art, occupation, or branch of Chu thich: Tiéu biéu, trong nghé thuat, nghé nghiép hodc mot nhdanh
knowledge. kién thuc nao do
Sources: Nguén: https.//www.macmillandictionary.com/dictionary/,
https.//www.macmillandictionary.com/dictionary/, https.//www.merriam-webster.com/dictionary/
https.//www.merriam- webstercom/dictionary/

Profile A brief verbal description of a person or organization. Mot mé ta ngdn vé mét ngudi hodc t6 chuc ndo doé.
Comment: A profile may consist of a list of characteristics. Chu thich: M6t hd so (nding lyc) cé thé bao gdm mét danh sach céc
For example, a counseling service could define a list of ddc diém. Vi dy, mét don vi tu van co thé dinh rd mét danh séch théng
information they wish to keep about each client. A profile tin ma ho muén luu gid vé mbi khach hang. Mot hé so cé thé bao gom
may consist of composed paragraphs. A profile may nhiéu doan mé t& duac trinh bay ngdn gon. Mét hd s cé thé xdc dinh
identify strengths, skills and achievements that are relevant nhng diém manh, kJ ndng va thanh tyu lién quan ma nhing ngudi
to others seeking to network or engage in mutual career khac dang tim kiém dé cong tac hodc hd trg 1an nhau trong céng viéc.
support.

Nguén: Tu dién Oxford

Source: Oxford Dictionary

Profiling The process of collecting information and analyzing the Ghi chép di liéu cd nhan |a qud trinh thu thap théng tin va phdn tich

characteristics of a person. In the context of career
development, it may include information about the person’s
work values, personality traits, career interests, and
skills/competencies.

ddc tinh cia moét ca nhan. Trong béi cdnh phdt trién sy nghiép, viéc ghi
chép lién quan dén théng tin vé gid tri nghé nghiép, dac diém tinh
cdéceh, s& thich nghé nghiép va kg ndng/ndng luc.
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Jobs or occupations may also be profiled in a career
information system to facilitate self- understanding
and awareness of the world of work.

Coéng viéc hodc nghé cing co thé dugc ghi lai trong hé théng
théong tin nghé nghiép dé tao diéu kién cho sy hiéu biét va nhan
thuc vé thé gisi nghé nghiép.

Project Plan

A project plan involves mapping and organizing project
goals, tasks, schedules, and resources.

Comment: A project plan enhances the capacity to deliver
on collaborative work obligations.

Ban k& hoach dy dn lién quan dén viéc phan bd var sdp x€p muc tiéu,
nhiém vu, thai gian va ngudn lyc cua dy an.

Chu thich: Ban ké hoach dy an nang cao khd ndng hoan thanh dy an
nhd vao nghia vy hgp tdc cung lam viéc.

Promotion A Promotion is the act of giving an employee a higher level Thdng chuc [& hanh déng trao cho ngusi lao déng trach nhiém cao
of responsibility and compensation. hon di kem vai phuc Igi tét hon.

Qualitative The subjective data that is obtained from interviews or focus | Béing ching dinh tinh I& di liéu chd quan thu thap tU céc cude phang

Evidence group discussions is qualitative evidence. This type of van hodc thdo luan nhom tap trung. Loai b&ng ching nay dua trén
evidence is based on the rich and an in-depth analysis of the | phan tich d liéu phong phu va chuyén sau.
data.

Quality Quality refers to a clearly defined set of stakeholder Chét lugng dé cap dén mét tap hop cac yéu cdu duac xéc dinh rd bai

requirements by which results are assessed.

Comment: In project management, quality is a measure of a
deliverable’s degree of excellence.

cdc bén lien quan dé danh gid két qua

Chu thich: Trong quan Iy dy én, chdt lugng & thude do muc dé xudt séc
cua mot san phdm hodc dich vu.

Quality Assurance

Quality assurance refers to a set of practices designed to
monitor processes and provide confidence that result in
deliverables meeting quality expectations.

Comment: It may involve quality audits and the stipulated
use of best practices.

Dam bdo chdt lugng dé cap dén mét tép hop céc cdng viec dugc thiét
k& dé theo ddi cac quy trinh va dédm bao rdng két qua cudi cung dap
Ung mong dgi vé chdt lugng.

Chu thich: N6 co thé bao gom kiém dinh chdt lugng va viéc st dung cdc
phuong phdp thyc hanh tét nhat dé dugc quy dinh.
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Quality Control

Quality control refers to the use of standardized practices to
ensure that deliverables meet stakeholder expectations.

Comment: It involves not only the definition and
identification of unacceptable results but also the
management of processes to optimize results.

Kiém sodt chdt lugng dé cap dén viéc s dung cdc phusng phap dugc
tieu chudn hoa dé dam bao rang sén phdm/dich vu cudi cung ddp Ung
mong dgi cua cdc bén lién quan.

Chu thich: N6 khong chi lién quan dén viéc xac dinh va xac nhan cac két
qud khéng dat yéu cu ma con lién quan dén viéc quan 1§ cdc quy trinh
dé toi uu hoa két qua.

Quality
Management
Plan

A quality management plan identifies stakeholders’ quality
expectations and details quality assurance and quality
control policies to monitor results and meet these
expectations.

Comment: It is part of a project management plan.

K& hoach quan Iy chdt lugng xdc dinh kU vong vé chét luong coa céc
bén lién quan v md ta chi tiét cac chinh sach vé dam bdo va kiém soat
chdt lugng dé theo ddi két quda, nhdm dat dugc ky vong dé ra.

Chu thich: day la mét phan cta ké hoach quan 1§ dy an.

Quality Planning

Quality planning involves identifying expected quality
standards and creating mechanisms to ensure these
standards are met.

Comment: It may also recommend corrective action if
quality standards are not being met.

K& hoach quan Iy chdt lugng bao gém viéc xdc dinh céc tiéu chudn
chdt lugng mong muén va thiét ké co ché dé dam bdo rdng nhing tiéu
chudn nay dugc dap ung.

Chu thich: N6 cing co thé bao gdm dé xudt phuong an diéu chinh néu
cac tiéu chudn chét lugng khéng duge dap ung.

Quality System

Quality system refers to a management system designed to
ensure that the Training Provider’s products and services
meet or exceed defined quality standards and are subject to
continuous improvement.

Hé théng quan Iy chat lugng dé cap dén mot hé théng quaén 1y dusc
thiét k& dé dam bdo rang céc san phdm va dich vu cia Bon vi cung cép
dich vy dao tao/gidng day dap Ung dugc hodc vugt qua cdéc tieu chudn
chat lugng quy dinh va co thé dugc cai tién lién tuc.

Quantitative
Evidence

The outcome of surveys, records, or research studies that
can be expressed in terms of numerical digits is known as

Bdng chung dinh lugng |& két qua bé&ng s thu dugc tU viéc khdo sat,
céc théng ké hodc nghién cuu, cung cdp Mot buc tranh téng thé va
tuong déi dé hiéu vé dU liéu
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quantitative evidence. It provides an overall picture of the
data and is easily comprehensible.

Recognition of
Current
Competency

The process in which the competency/ies possessed by an
individual can be assessed against the relevant unit of
competency and may be given recognition through the
issuance of an appropriate certificate.

Sy c6ng nhdn nang lyc hién tqi 1& qud trinh trong dé ndng luc cta moét
cd nhan dugc danh gid theo cdp dé ndng lyc lién quan va cé thé dudc
codng nhan bdng cach cdp chung nhan phu haop.

Recognition of
Prior Learning
(RPL)

The process of assessing learning from prior experiences
outside the formal educational system against the relevant
unit of competency and may be given recognition through
the issuance of an appropriate certificate.

Céng nhdn két qua hoc trudc kia I& qud trinh danh gid két qua hoc tép
tU trai nghiém trusc day bén ngodi hé théng gido duc chinh thic theo
cdp dé nang lyc lién quan va co thé duge cdng nhan bang cach cép
ching nhan phu hap.

Recruitment

Recruitment is the process of finding, screening,
interviewing, hiring and eventually onboarding qualified job
candidates.

Comment: May also include the process of identifying
staffing needed in an organization and interviewing,

procuring, and hiring for an open position.

Source: Techtarget (techtarget.com)

Tuyén duyng la quad trinh tim kiém, sang loc, phong van, tuyén dung va
cudi cung la dao tao nhdp mén cho ngusi co ndng luc phu hop vai yéu
cAu cong viéc.

Chu thich: Tuyén dung cling c6 thé bao gdm qud trinh xdc dinh nhu cau
nhan sy trong moét t& chuc va tién trinh phdng van, cdc tho tuc, va tuyén

dung cho mét vi tri con tréng.

Nguén: Techtarget (techtarget.com)

Reliability

Reliability is a statistical term which refers to the degree to
which the result of a measurement can be depended on to
be accurate.

Comment: The word “reliability” may be used in a less formal
way to refer to the level of confidence placed on a research
study or measurement test.

D6 tin cdy I mot thudt ngd théng ké chi muc dé chinh xdac cia mot két
qud do ludng.

Chu thich: Thuat ng¥ "do6 tin cay” co thé don gian dugc st dung ham chi
chi muc dé tin cay cé dugc trong moét két qud nghién ciu hodic bai kiém
tra do lusng.
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Resume (or CV)

A resume is a one-page summary of your work experience
and background relevant to the job you are applying to. A
CV (Curriculum Vita) is a longer academic diary that
includes all your work experiences, certificates, and
publications.

Source: Zety (zety.com)

Ho so (hay so yéu Iy lich) & ban tom tat dai mot trang vé kinh nghiém
lam viéc va nén tang lién quan dén cong viéc ban dang ung tuyén. CV
(Curriculum Vita) la lich trinh hoc thudt dai han phdan dnh tat cd kinh
nghiém lam viéc, ching chi va céng trinh, dn phdm cta ban.

Nguén: Zety (zety.com)

Role Model

A Role model is a person who an individual admires and
wants to emulate.

Comment: The term “role model” draws on two prominent
theoretical constructs: the concept of role and modeling.
Therefore, it includes two ideas as follows: Individuals are
attracted to people whom they perceive some similarity to;
Individuals attend to models because they can be helpful in
learning new tasks, skills, and normes.

References: Gibson, D. E. (2004). Role models in career
development: New directions for theory and research,
Journal of vocational behavior, 65(1), 134-156.

Hinh mau 1& mét nhan vat ma mét cd nhén ngudng mé va mudn noi
theo.

Chu thich: Thuat ng¥ "hinh mau"” dya trén hai khdi niém I thuyét quan
trong: khdi niém vé vai trd va hinh méu. Do do, né bao gdbm hai g tudng
nhu sau: Ca nhan bi thu hut bdi nhing ngudi ma ho nhan thic co mot sb
diém tuong déng; Ca nhén chu ¢ dén nhing hinh mau vi sy hu ich trong
viéc hoc tap cac nhiém vu, kij ndng va quy tdc chudn muc mdi.

Tham khao: Gibson, D. E. (2004). Hinh m&u trong phdt trién nghé nghiép:
Hudng mai cho Iy thuyét var nghién cuu, Tap chi Hanh vi Nghé nghiép,
65(1), 134-156.

Role Transition

Role transition refers to the psychological or physical
movement between simultaneously held roles within or
between social systems, including disengagement from one
role (role exit) and engagement in another role (role entry).

References: Ashforth, B.E. & Rogers, K.M. (2010). Role
Transitions. In J. M. Levine, &

M.A. Hogg (Eds.), Encyclopedia of group processes &
intergroup relations (pp. 714-717). Sage Publications, Inc.

Chuyén dai vi tri/vai trd dé cap dén sy chuyén déi tadm Iy hodc vat 1y
gifa cac vai tro duge gitr dong thai trong hodc gida cac hé thong xa hoi,
bao gobm sy r&i bd mot vai tro (thodt vai) va tham gia vao mot vai trod
khdc (nhép vai).

Tham khao: Ashforth, B.E. & Rogers, K.M. (2010). Chuyén déi Vai tro.
Trong J. M. Levine & MA. Hogg (Bién tap), Bach khoa toan thu vé quy
trinh nhom va maéi quan hé gida cac nhom (tr. 714-717). Sage
Publications, Inc.

2019/02/27 - Tran Ngoc Bdo Khanh chuyén ngd: Phoenix Ho hiéu chinh
2020/09/15 - Lé Dao Anh Khuang, Lai Hoang Yén, Pham Thoy Tién, Ddng Phuang Uyén bién tdp; Phoenix Ho hiéu chinh
2024/04/12 - Nguyén Ly Yén Nhi, VU Tra My, Nguyén Ngoc Huyén chuyén ngd; Huynh Lé Minh Théo hiéu chinh

42




APCDA Glossary of Career Development Terms - Thuat ngir chuyén nganh hudng nghiép theo APCDA

Same Same wage/same labor is the right of individuals, Tueng déng vé muc lueng/tuong dong vé lao ddng I& quyén cua cd
Wage/Same regardless of gender, race, ethnicity, to receive equal nhan, khdng phdn biét gidi tinh, ching tdc, dan tdc, dugc nhédn muc thu
Labour remuneration for work of equivalent value lao nhu nhau cho céng viéc co gid tri tuong duacng.

Scalability Scalability is a characteristic of an individual or concept that | Khd ndng ma réng 10 ddc diém cia mot cd nhan hodc khai niém co thé

can be used with a large or a small system or environment.

Comment: It refers to how successfully a capability can be
adapted to changes over time, either to an expansion or an
increase in responsibility.

dugc s dung trong mot hé théng hodc mdi trudng 16n hodc nho.

Chu thich: N6 dé cap dén muc doé thanh cong cua mot kha nding cé thé
dugc diéu chinh dé thich Ung vai su thay déi theo thai gian, hodic mé
réong hodc gia t&ng trdch nhiém.

School-to-work

School-to-work transition is the process of moving

Chuyén ti€p tU giai doan di hoc sang giai doan di lam & qud

Transition from education or training to employment, covering trinh chuyén déi tU di hoc sang di lam, bao gdm toan bd thsi gian
the period in which the change takes place. dién ra (nhing) thay déi do.
Comment: It can refer to on-the-job training, Chu thich: Qua trinh nay cé thé bao gdm hinh thic ddo tao tai
apprenticeships, cooperative education and other doanh nghiép, tép sy, vua hoc vua lam va cdc hinh thdc khac
modes of practical placement programs designed to dugc thiét ké dé chudn bi cho sinh vién tim dugc viéc va lam tét
prepare students to obtain and maintain employment. cdng viéc.

Screening A process in which someone’s previous jobs, personal Mot quy trinh trong dé cong viéc trudc do, hoat dong cd nhan,

activities, character and competence are assessed in
order to determine their suitability for a particular role
Or purpose.

tinh cdch va ndng luc cua mot ngusi duge ddnh gid dé xac dinh sy
phU hgp cua ngudi dé cho mot vai tro hodc muc dich cy thé.

Self-Awareness/S
elf-Knowledge

Self-awareness is one’s recognition and understanding of
one’s own personality including feelings, thoughts, and
motivation.

Comment: Reflection, introspection and personality
assessments can aid one in self-awareness. Self-awareness

Théu hiéu ban than |a hiéu biét va chdp nhan tinh céch cua chinh minh
bao gdbm cadm xuc, suy nght va déng lyc.

Chu thich: Suy ngdm, quan sdt ndi tdm va ddanh gid tinh cach co thé
giup Mot ngudsi hiéu rd ban than vé cac khia canh nhu s thich, diém
manh, diém yéu, diéu ua thich, diéu khéng ua thich, gia tri va ki ndng
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includes interests, strengths, weaknesses, likes, dislikes,
values and skills. and the ability to know oneself as an entity
separate from the world at large.

cOng nhu giup t&ng kha ndng nhan thuc rdng minh 1& moét thuc thé tach
biét vai thé gisi néi chung.

Self-Efficacy

An individual’s perception about his/her ability to
successfully perform tasks in specific situations.

Sy ty tin véo nang lyc ban than | nhén thdc cua cd nhan vé kha ndng
thyc hién thanh cong nhiém vu cda minh trong tinh huéng cu thé.

Self-managemen
t of Career
Competencies

Taking personal responsibility for
acquiring/developing/enhancing one’s knowledge, skills and
attitudes that enable one to successfully perform tasks in a
career field.

Kha ndng ty chu sy nghiép Ia ndng lyc chiu tradch nhiém cd nhén trong
viéc tiép thu/phdt trién/ndng cao kién thuc, kj ndng va thdi dé cta moét
Ngudi, giup Mot Nnguai thyc hién thanh cong cac nhiém vy trong linh vuyc
nghé nghiép.

Service Learning

Service learning is an educational approach where @
student learns through theories in the classroom and at the
same time volunteers with an agency and engages in
reflection activities to deepen their understanding of what is
being taught.

Comment: It also provides learners with opportunities to
develop skills and gain essential experiences while working
with others. An agency is usually a non-profit or social
enterprise.

Hoc tap théng qua phuc vy cdng dong | mét phusng phdp gido duc
trong do sinh vién hoc théng qua Iy thuyét tai I6p hoc va dong thai tinh
nguyén lam viéc cho mét t6 chuc va tham gia cdc hoat dong phdn tu dé
théng hiéu sau sdc hon trén nhing kién thuc tiép nhan.

Chu thich: N6 cing mang lai cho ngudi hoc co héi phat trién kg ndng va
c6 dugc nhng trai nghiém quan trong khi lam viéc v&i ngudi khac. Nai
ma ho lam viéc thusng |a mét t6& chuc phi lgi nhudn hodc doanh nghiép
x& hoi.

Skill

A Skill is a behavior or an expertise in doing something
(Job/Role/Duties/Task/Machinery/Tool).

Reference:
https://www.ilo.org/public/english/bureau/stat/isco/isco88/

publ2.nhtm

Mot ki ndng 1 moét hanh vi hodc nghiép vu chuyén moén trong viéc thuc
hien mot diéu gi do (Cong viéc/Vai tro/Trach nhiém/Nhiém vu/Mday
maoc/Coéng cu).

Tham khao:
https.//www.ilo.org/public/english/bureau/stat/isco/isco88/publ2.htm
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Social Justice

Social justice is the view that everyone deserves equal
economic, political, and social rights, privileges and equitable
opportunities.

Coéng bang xa héi 1& quan diém cho réng moi ngusi déu xing dang
dugc hudng cdac quyén binh ddng vé kinh té&, chinh tri va x& héi, cing
nhu cac déic quyén va co hdi nhu nhau.

Soft Skills Soft skills are personality traits or competencies required to | K§j ndng mém |& céc déc tinh cé nhan ho&c ndng luc can thiét dé xay
build interpersonal relationships. dyng mdi quan hé gifa ngusdi véi ngudi.
Comment: Hard skills are teachable and measurable Chu thich: K{j nGing cung |& nhiing ki ndng co thé dugc gidng day va co
abilities, such as writing, reading, math or ability to use thé do ludng dugc, nhu viét, doc, lam todn hodc kha ndng s dung cdc
computer programs. By contrast, soft skills are skills that chuong trinh may tinh. Nguac lai, kj ndng mém |a nhimg ki ndng giup
help you to be a good employee, such as etiquette, ban trd thanh mot nhan vién xudt sdc, chdng han nhu tac phong, khé
communication and listening, getting along with other ndng giao tiép va 1dng nghe, hoa déng. K n&dng mém con co thé dugc
people. Soft skills are sometimes called essential skills or goi 1a k{ ndng can thiét hodc tri tué cdm xuc.
emotional intelligence.

Tham khdo: https://searchcio.techtarget.com/definition/soft-skills

Reference:
https://searchcio.techtarget.com/definition/soft-skills

Stakeholder A Stakeholder is a person/group who is positively or Bén lién quan Iad mdt ngudi hodic mét nhdm chiu tac dong tich cuc hodc
negatively impacted by a project, initiative, policy or tiéu cyc bsi moét dy dn, sang kién, chinh sach hodc té chuc.
organization.

Stop Out To stop out is to withdraw temporarily from higher education | Tam dung |a rut lui tam thai khéi béc gido duc dai hoc hodc céng viéc.

or employment.

Comment: Typically to stop out includes the idea that one is
pursuing a different activity for an indefinite period of time.

Sources: Oxford Dictionary Online

Chu thich: Thong thusng viéc tam diung bao gdbm ( tudng rang mét
ngudi dang theo dudi moét hoat déng khdc trong méot khodng thai gian
khoéng xac dinh.

Nguédn: TU dién Oxford tryc tuyén
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Strategic Skills

Strategic skills refers to the ability to assess and make
effective future plans.

K nang chién lugc dé cap dén kha ndng danh gid va dua ra ké hoach
tuong lai mdt cach hiéu qua.

Reference: Tham khao:
https://www.cssp.com/cd0808b/criticalstrategicthinkingskills | https://www.cssp.com/cd0808b/criticalstrategicthinkingskills/https://w
L ww.roberthalf.com.au/career-advice/career-development/strategic-thin

https://www.roberthalf.com.au/career-advice/career-develo

king-skills

pment/strategic-thinking- skills

Supervision The process of overseeing the work of others to assure that | Qud trinh giadm sat cong viéc cua ngudi khdc dé dam bao dat duge muc
goals are met and quality standards are observed. tiéu va tudn thu tieu chudn vé chat lugng.
Talent Talent development refers to the human resources to Phdt trién nhan t&i dé cap dén ngudn nhan luc dé thiét k&, thu hut, phat

Development

design, attract, develop and retain motivated employees.
Comment: “Talent” refers to employees.

Source: Association for Talent Development (td.org)

trién va gir chan nhing nhan vién day déng luc.
Chu thich: : “Nhan tai” dé cap dén nhing nhan vién tai ndng..

Nguén: Hiép hoi Phdt trién Nhan tai (td.org)

Training

Training is the process of learning the skills that you need for
a particular job or activity.

Comment: Training is typically short term and specific to the
job.

Source: Collins (collinsdictionary.com)

Dao tgo 1d qua trinh hoc hoi nhing ki ndng can thiét cho mot cong viéec
hodc hoat déng cu thé.

Chu thich: Dao tao thusng Id ngdn han va cy thé cho tung cong viéc.

Nguén: Collins (collinsdictionary.com)

Transferable
Skills

Transferable skills are a broad set of knowledge and
competencies acquired from a variety of life situations such
as education, work, and civic engagement that can be used
in other settings.

K{ n&ing cé thé chuyén déi I téng hop nhing kién thuc va nang lyc
dugc rén luyén tu nhiéu tinh huéng cudc séng nhu hoc tap, lam viéc va
tham gia cac hoat déng thudc x& hdi dén sy cé thé duge s dung trong
cac moi trusng khac.
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Comment: In some countries the term transversal skill is
used as an alternative term.

Chu thich: O mot s& qudc gia, thudt ng nay dudc thay béng “kd ndng
chiéu ngang”.

Transition

Transition is a period of time when a person is going through
the process of changing their role or focus of their career.

Comment: This process could occur during times of
education and training, workplace promotion, job search,
and retirement. The term transition suggests both a process
of change and the period during which the change is taking
place.

Giai doan chuyén tiép & thsi ki mot ngusi tréi qua qud trinh thay déi
vai tro hodc trong tdm cua sy nghiép.

Chu thich: Qua trinh nay cé thé xdy ra trong IUc dang hoc & trusng hay
tham gia cdc chuong trinh dao tao, khi dugc thdng tién trong cong viéc,
tim viéc va ca khi nghi huu. To chuyén tiép thé hién ca qud trinh thay déi
va giai doan ma sy thay déi dang dién ra.

Validation of
Non-formal and
Informal Learning

See Recognition of Prior Learning

Xdc nhan két qua hoc khéng chinh quy vé phi chinh quy
Xem dinh nghia cta Cong nhén két qud hoc trudc kia

Validity

Validity is a statistical term that indicates the extent to which
a test measures what it claims to measure.

D6 chudn xdc la mot thuat ngl thdng ké cho biét muc dé ma mét bién
phdp kiém tra do lusng dugc nhiing gi no tuyén bé do lusng.

Vocation A vocation means answering the call to work because of a Thién hudng nghé nghiép co nghia l& dép lai I8 kéu goi lam viéc vi cam
feeling of deep attraction. gidc hdp dén sau sdc cho mét cédng viec/pham tru ndo do..
Comment: A vocation can be an occupation or can imply Chu thich: Thién hudng nghé nghiép c6 thé 1a mdt nghé nghiép hodc co
working for a higher or greater good. For example, both a thé ngu U 1 lam viéc vi mot muyc tiéu cao han hay I6n lao hon. Vi dy, ca
doctor and a religious leader can be said to have a vocation. | bdc st va nha lénh dao tén gido déu co thé dugce cho 1 cé thién hudng.

Vocational See Career Guidance Xem dinh nghia cta Hb trg nghé nghiép

Guidance
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Vocational Vocational identity refers to having a clear and secure Ban dang nghé nghiép dé cap dén viéc cé moét hiéu biét rd rang va
Identity understanding of one’s career goals, abilities, talents, chéc chdn vé muyc tiéu sy nghiép, kha nang, tai ndng, sé thich hoc vén
educational interests, and personal values. va gid tri cé nhan.
Comment: An individual with a strong vocational identity Chu thich: Mot ngusi co ban dang nghé nghiép rd sé cé mét g thuc rd
would have a clear sense of his/her goals, interests, skills, radng vé muc tiéu, sé thich, kj ndng, su lya chon nghé nghiép phu hop va
suitable occupational choices, and confidence in making sy ty tin trong viéc dua ra quyét dinh nghé nghiép.
career decisions.
Vulnerable A vulnerable person needs special care, support, or Ngudi yéu thé can dugc chdm séc ddc biét, hé trg, hodc bao vé do tudi
protection because of age, disability, or risk of abuse or tac, khuyét tat, hodc nguy co bi lam dung hodc bi b roi.
neglect.
Chu thich: Nhi'ng ngusi yéu thé bao gdbm nhing ngudi séng trong
Comment: Vulnerable people include those living in poverty, | nghéo kho, cén dugc chdm soc ddc biét, hd trg, hodc bdo vé do tudi tac,
needing special care, support, or protection because of age, | khuyét tat, hodc nguy ca bi lam dung hodc bi bo rai. Cé cac ca quan
disability, or risk of being abused or neglected. There are gido duc va x& hoi cung cdp dich vu chuyén biét cho nhém ngusi yéu
educational and social agencies that provide specialized thé.
services for the vulnerable.
Nguodn: https://www.lexico.com/definition/
Source:_https://www.lexico.com/definition/
Walkabout Walkabout is when an individual, for an indefinite period of Du hanh |& khi mo&t cd nhéan, trong khodng thai gian khéng xdac dinh, di

time, travels by vehicle or foot for the expressed purpose of
personal growth.

Comment: The idea of walkabout has been taken from an
indigenous Australian practice where males between the
ages of 10 - 16 travel alone through the wilderness for up to
six months “..to make the spiritual and traditional transition
into manhood.” It has been compared to wanderlust
(ho-ro-heki in Japanese) which is “..a strong desire to travel
and explore the world.”

chuyén bang phuaong tién hodc bdng chan vai muc dich cu thé o phat
trién ca nhan.

Ch thich: Y tudng cua du hanh dugc |8y tu phong tuc cla ngusi dan
ban dia Uc, tai dé nam gidi trong dé tudi tur 10 dén 16 tudi di du lich mét
minh qua vung hoang dd trong sdu thdng "..dé trai qua qud trinh
chuyén déi vé mat tinh than va truyén théng dé trg thanh ngusi dan
6ng trudng thanh.” Khai niém nay cing dugc so sdnh vai "wanderlust”
(ho-ro-heki trong tiéng Nhat) dugc dung dé dién ta “.mot khao khat
manh mé mudén du hanh va khdm pha thé gisi.”
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Sources: Wikipedia -
https://en.wikipedia.org/wiki/Walkabout
https://en.wikipedia.org/wiki/Wanderlust

Nguén: Wikipedia
https://en.wikipedia.ora/wiki/Walkabout
https://en.wikipedia.org/wiki/Wanderlust

Work Work is productive activities that individuals engage in by Céng viéc & cac hoat déng san xudt ma cd nhan tham gia béng cach
exerting themselves mentally and/or physically. nd lyc hét minh vé tinh than va/hodc thé chdt.
Work Work environment refers to the elements that comprise the [ Méi trudng lam viéc dé cap dén céc yéu td tao nén bdi canh lam viéc

Environment

setting in which employees work and impact workers.

Source: https://www.glassdoor.com/index.htm

va tao anh hudng Ién nguai lao déng.

Nguén: https://www.glassdoor.com/index.htm

Work Experience

Definition #1: Work Experience is made up of knowledge,
skills and competencies a person gains while working in
various fields or occupations during their working life.

Definition #2: Work Experience is a shorter-term work
period intended for familiarization with work environments
for educational and training purposes.

Comment: The short-term experience can be paid or unpaid
and often falls in the context of an internship. (See
Internship)

Dinh nghia #1: Kinh nghiém lam viéc |a kién thuc, kj ndng va ndng luc
mda mot ngudi dat dugce khi lam viéc trong cdc linh vyc hodc nghé
nghiép khdac nhau trong sy nghiép.

Dinh nghia #2: Kinh nghiém lam viéc |& mot giai doan lam viéc ngdn dé
ladm quen vai méi trudng lam viéc, nhdm vao muc dich hoc hoi va ducc
ddo tao.

Ch thich: Kinh nghiém ngdn han cé thé dugc trd hodc khéng duac tré
luong va thudng xay ra khi thyc tédp. (Xem Thuyc tép)

Work-Based
Learning

Work-based learning is directly applicable to an occupation
and focuses on the application of theoretical knowledge and
technical skills.

Comment: It provides exposure to the challenges and
real-life setting of a job to increase and develop

Hoc tdp tU lam viéc thyc té co lién quan tryc tiép t&i mét nghé nghiép
va no tap trung vao tinh Ung dung cua cdéc kién thuc Iy thuyét ciing nhu
cac kg nd&ng k{ thuat.

Chu thich: Céch hoc nay gitp ngudi hoc tiép can dugc vai cde thach
thuc var boi cdnh thyc t€ cia mdt cong viéc, tu dé givp nang cao va phat
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employability. It can be in the form of an
internship/externship, on-the-job-training or apprenticeship.

trién n&ng lyc hanh nghé. Né bao gdm mét sé hinh thic nhu thyc
tap/kién tap, dao tao tai doanh nghiép hodc tap su.

Workforce Workforce planning is the process of analyzing, forecasting, | Lap k& hoach nhén sy I& qud trinh phéan tich, du bdo va lap ké hoach

Planning and planning workforce supply and demand, assessing gaps, | cung va cau cau lyc lugng lao déng, dénh gid khodng cach va xdc dinh
and determining target talent management interventions to | cac bién phdp can thiép nhédm qudn I nhan tai muc tiéu dé dédm bdo
ensure that an organization has the right people - with the réng té chuc cé dung ngudi - véi nhing ki ndng phu hop, dung noi va
right skills in the right places at the right time. dung thai diém.
Source: https://www.nih.gov/ Nguén: https://www.nih.qov/

A American Psychological Association (APA) is a scientific and | Hiép hdi Tam Iy hoc Hoa Ky (APA) I& mot t6 chic khoa hoc va chuyén

Psychological
Association (APA)

professional organization founded in 1892 that represents
psychology in the United States and is the largest association
of psychologists worldwide. Its mission is to advance the
creation, communication, and application of psychological
knowledge to benefit society and improve people’s lives.
Some of its specific goals are to encourage the development
and application of psychology in the broadest manner; to
promote research in psychology, the improvement of
research methods and conditions, and the application of
research findings; to improve the qualifications and
usefulness of psychologists by establishing high standards of
ethics, conduct, education, and achievement; and to increase
and disseminate psychological knowledge through meetings
and a wide variety of scholarly material available through
print and electronic media. Its major avenues of
communication include some 70 scholarly journals, the APA
Publication Manual, some 50 to 60 books and videotapes per
year, and 7 electronic databases.

nghiép dugc thanh 1ap vao ndm 1892, dai dién cho nganh tdm I hoc tai
Hoa Ky va la hiép hoi tadm 1§ hoc I6n nhat trén thé gidi. SO ménh cia APA
I thuc ddy viéc tao ra, truyén dat var dp dung kién thuc tadm 1y hoc
nham mang lai Igi ich cho x& hoi va cdi thién dsi séng cla con ngusi.
Mot s6 muc tiéu cy thé cla Hiép hoi la khuyén khich sy phdt trién va ung
dung tadm Iy hoc mét cach réng rdi nhat; thuc ddy nghién cu trong linh
vuc t&dm Iy hoc, cdi thién phuong phap va diéu kién nghién clu, va Ung
dung cac két qua nghién ciu; nhadm néng cao trinh dé va nang lyc cba
cac nha tadm 1y hoc bdng cach thiét lap cac tieu chudn cao vé dao duc,
hanh vi, gido duc va thanh tyu; téng cudng va phé bién kién thac tam 1y
hoc thédng qua cdc hdi nghi va cdc tai liéu hoc thudt chuyén nganh da
dang thong dudi dang tai liéu in dn va phuong tién truyén thong dién to.
Cdc phuong tién truyén théng chinh cia APA bao gém 70 tap chi hoc
thuat, s6 tay xudt ban APA, khodang 50 dén 60 dau séch va bdng video
mdi n&dm, va 7 ca s3 dT liéu dién tu.

Nguén: https://dictionary.apa.org/american-psychological-association
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Source:
https://dictionary.apa.org/american-psychological-associati
on

Anxiety disorders

Anxiety disorder is any of a group of disorders that have as
their central organizing theme the emotional state of fear,
worry, or excessive apprehension. This category includes, for
example, panic disorder, various phobias (e.g., specific
phobia, social phobia), and generalized anxiety disorder.
Anxiety disorders have a chronic course, albeit waxing and
waning in intensity, and are among the most common
mental health problems in the United States. They may also
occur as a result of the physiological effects of a medical
condition, such as endocrine disorders (e.g.,
hyperthyroidism), respiratory disorders (e.g., chronic
obstructive pulmonary disease), cardiovascular disorders
(e.g., arrhythmia), metabolic disorders (e.g., vitamin B12
deficiency), and neurological disorders (e.g., Parkinson’s
disease). Obsessive-compulsive disorder and posttraumatic
stress disorder were traditionally considered anxiety
disorders; however, they are now considered, as in DSM-5
and DSM-5-TR, to be separate, if still related, entities.

Source: https://dictionary.apa.org/anxiety-disorder

R&i loan lo &u I& mot trong nhing nhom réi loan tép trung vao trang
thdi cdm xuc s héi, lo 18dng hodc lo au qud muc. Phan nhom nay bao
gbm réi loan hodng sg, cac héi ching dm anh sg hai (vi du, dm éanh sg
chuyén biét, dm anh sg xd hoéi) va réi loan lo du téng quat. Réi loan lo Gu
cé dién bién man tinh, mdc du sé co sy tang 1én va gidm xudng trong
cudng do, va la mot trong nhiing van dé suc khoe tém than phd bién
nhdt & Hoa K. Chung cing co thé xudt hién do tdc dong sinh Iy ca mot
tinh trang bénh 1y, nhu rdi loan ndi tiét (vi dy, cudng gidap), réiloan ho
hép (vi dy, bénh phdi tdc ngh&n man tinh), réi loan tim mach (vi du, réi
loan nhip tim), réi loan chuyén héa (vi dy, thiéu vitamin B12) va rdi loan
than kinh (vi dy, bénh Parkinson). R&i loan dm anh cudng ché va rdi loan
cdng th&ng sau chén thuong thusng dugc coi la réi loan lo du; tuy nhién,
hién nay, chung dugc xem 1 cdac thyc thé riéng biét, nhu DSM-5 va
DSM-5-TR.

Nguén: https://dictionary.apa.org/anxiety-disorder

Anxiety and
Depression
Association of
America (ADAA)

Anxiety and Depression Association of America (ADAA) is
an international nonprofit organization dedicated to the
prevention, treatment, and cure of anxiety, depression, OCD,
PTSD, and co-occurring disorders through the alignment of
science, treatment, and education.

Source: https://adaa.org/about-adaa

Hiép hoi Lo au va Tram cdm Hoa Ky (ADAA) |& mo6t t8 chuc phi Ioi
nhudn qudc té chuyén phong ngua, diéu tri va chba tri lo au, trém cam,
réi loan am anh cudng ché, réi loan cang thdng sau chdn thuong va céc
roi loan kem theo théng qua sy phdi hap gida khoa hoc, diéu tri va gido
duc.

Nguén: https://adaa.org/about-adaa
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Assessment

The term assessment refers to a complex activity integrating
knowledge, clinical judgment, reliable collateral information
(e.g., observation, semi structured or structured interviews,
third-party report), and psychometric constructs with
expertise in an area of professional practice or application.

Source: https://dictionary.apa.org/assessment

Ddnh gid la hoat déng phuc tap qua viéc tdng hgp kién thuc, dua ra
quyét dinh ladm sang, dT liéu thy cdp dang tin cdy (vi du: qua quan sdt,
phong véan cdu truc hay phong van ban cdu truc, bdo cdo cla bén thu
ba) va cde cdu truc do lusng tédm 1Y véi chuyén mon trong thyc hanh
nghé nghiép hodc cac Iinh vyc Ung dung.

Nguén: https://dictionary.apa.org/assessment

Body language

Body language is the expression of feelings and thoughts,
which may or may not be verbalized, through posture,
gesture, facial expression, or other movements. For example,
anger is usually indicated by a facial expression in which

there are downward lines in the forehead, cheeks, and mouth,

and the hands may be clenched. Body language is often
called nonverbal communication. (American Psychological
Association definition)

Source: https://dictionary.apa.org/body-language

Ngon ngl hinh thé 1 biéu hién cUa cdm xuc va suy nghi, co thé dugc
dién dat hodc khéong dudc dién dat bang ngdn tu, thay vao do, théng
qua tu thé, c chi, biéu cdm, hodc cdc dong téc khdce. Vi duy, sy tuc gian
thudng dugc biéu thi qua biéu cdm khudn mat véi nhing nép nhén &
tran, ma va miéng, va ban tay dugc ndm chat. Ngén ngd hinh thé
thudng dugc goi 1 giao ti€ép phi ngdn ng.

Nguén: https://dictionary.apa.org/body-language

Case
conceptualization
/formulation

A case conceptualization is a process and cognitive map for
understanding and explaining a client’s presenting issues and
for guiding the counseling process. Case conceptualizations
provide counselors with a coherent plan for focusing
treatment interventions, including the therapeutic alliance, to
increase the likelihood of achieving treatment goals.

Dinh hinh/Khdi niém héa ca | mot so dé nhan thuc va tién trinh qua
viéc thdu hiéu va giai thich céc vén dé thusng gdp cua than chu va dinh
hudng tién trinh tham vén. Dinh hinh/Khdai niém hoa ca givp chuyén vién
hinh thanh ké hoach chdt ché cho viéc tép trung vao céc logi hinh can
thiép, bao gdbm hgp téc diéu tri, nhdm gia tdng kha nang dat dugc cac
muc tiéu diéu tri.

Case note

Case notes are the chronological record of interactions,
observations and actions involving a specific person and/or
family.

Ghi chu ca 1a qud trinh ghi nhén cdc tuong tdc, quan sat va hanh déng
lién quan tsi mot ngudi va/hodc mét gia dinh cu thé theo trinh ty thai
gian.
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Career
practitioners/Car
eer services
practitioners

See Career Counselor

Xem dinh nghia cOa Chuyén gia tham van hudng nghiép

Case report

Case report a collection of data relating to a person’s
psychological or medical condition.

Source: https://dictionaru.apa.org/case-report

Bdo cdo ca I mot tap hop dT liéu vé tinh trang suc khoe hodc tam 1y
cua moét ngudi.

Nguédn: https.//dictionary.apa.org/case-report

Chaos Theory of
Careers

Chaos Theory of Careers (CTC; Bright & Prior, 2012) is a
different approach to helping clients construct their identity
and map out a potential path. Rather than insist that the
world looks like the linear, trait-and-factor world of
post-WWII America, CTC expects uncertainty. It is a better
match for the reality that the students of today will face
when they make their transitions. But how can future career
counselors prepare clients for such a world? Prominent
proponents of CTC recommend that counselors apply the
following:

Reframe the pejorative “undecided” as “open-minded”

Encourage preparation, not planning

Emphasize adaptation over deciding (de-emphasize
the finality of choices)

Try “fuzzy goals,” which are flexible and short-term
Grow client self-awareness and build transferrable
skills.

Source: Bright, J., & Pryor, R. (2012). The chaos theory of
careers in career education. Journal of the National Institute
for Career Education and Counseling, 28, 10-20.

Ly thuyét hén loan vé nghé nghiép (Bright & Prior, 2012) l& mét cach
ti€p can khac nham givp than cho xay dung danh tinh cla ho va vach ra
maot hudng di tiém ndng. Thay vi mét myc cho rdng thé gidi la tuyén
tinh, dugc dinh hinh theo nhom 1 thuyét dac tinh cé nhan va déc diém
nghé thai nudc M sau thé chién thu II, Iy thuyét H6N loan trong Nghé
nghiép doén nhan sy khong chéc chdn. N6 phu hap hon véi thuc t€ ma
cdc sinh vién ngay nay sé phai déi mat khi ho budc vao giai doan
chuyén déi nghé nghiép cta minh. Nhung lam thé ndo dé cac chuyén
vién hudng nghiép tuang lai cé thé chudn bi cho thén chi trong moét thé
gisi nhu vay? Nhing ngudi Ung hd ndi bat cua Iy thuyét HAn loan trong
Nghé nghiép khuyén nghi cdc chuyén vién huéng nghiép nén ap dung
nhing diéu sau:
e Chuyén cum tu tiéu cyc “thiéu quyét dodn” thanh “sdn sang tiép

thu cdi mai”

Khuyén khich sy chudn bi, chi khéng phai la 1ap ké hoach

Nhan manh sy thich Ung hon la sy dé dinh (khéng nhdn manh

tinh hdu han cua cdc lya chon)

ThU “muc tiéu m&” mang tinh linh hoat v& ngdn han

Phat trién sy ty nhan thuc cua than chu va xay dung cac ki ndng

cé thé chuyén déi (Tuc cung moét bd ki ndng nhung co thé su

dung linh hoat trong cdc béi canh, cong viéc khdc nhav)
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A client is a person receiving treatment or services,

Than chu & 1& ngudi ti€p nhan diéu tri hodc dich vy, ddc biét trong boi

Client
especially in the context of counseling or social work. canh tu van hodc cong tac xa hoi. (theo dinh nghia cua Hiép hdi Tam 1y
(American Psychological Association definition) hoc Hoa Ky)
Source: Nguén:
https://dictionary.apa.org/client https://dictionary.apa.org/client
Cognitive Cognitive behavioral therapy (CBT) is a form of Liéu phdp Nhd@n thdc Hanh vi (CBT) ld mot hinh thuc diéu tri tém 1y da

Behavior Theory
(CBT)

psychological treatment that has been demonstrated to be
effective for a range of problems including depression,
anxiety disorders, alcohol and drug use problems, marital
problems, eating disorders, and severe mental illness.
Numerous research studies suggest that CBT leads to
significant improvement in functioning and quality of life. In
many studies, CBT has been demonstrated to be as effective
as, or more effective than, other forms of psychological
therapy or psychiatric medications.

It is important to emphasize that advances in CBT have been
made on the basis of both research and clinical practice.
Indeed, CBT is an approach for which there is ample scientific
evidence that the methods that have been developed
actually produce change. In this manner, CBT differs from
many other forms of psychological treatment.

CBT is based on several core principles, including:
1. Psychological problems are based, in part, on faulty
or unhelpful ways of thinking.
2. Psychological problems are based, in part, on learned
patterns of unhelpful behavior.
3. People suffering from psychological problems can
learn better ways of coping with them, thereby

dugc chung minh l& hiéu qud cho mét loat cdc van dé bao gobm tram
cdm, réi loan lo du, van dé s dung rugu va ma tuy, van dé hén nhan, roi
loan dn udng va bénh tdm thén ndng. Nhiéu nghién cuu dé chi ra réng
CBT d&n dén sy cdi thién dang ké vé chuc ndng va chat lugng cudc
séng. Trong nhiéu nghién cuu, CBT da dugc ching minh & hiéu qua
tuong duong hodc hiéu quda hon cdac hinh thuc diéu tri tam 1y khac hodic
thudc tém than.

Can phai nhdn manh réng nhing tién bd trong CBT dd dugc thuc hién
dua trén ca nghién cdu va thuc hanh 1dm sang. Thyc t&€, CBT 1 mot
phucng phap ma cé du bang chiing khoa hoc cho théy cdc phucng
phdp dad ducc phat trién thyc sy tao ra sy thay déi. Theo céch nay, CBT
khac biét vai nhiéu hinh thuc diéu tri tam 1y khac.

CBT dua trén mot s6 nguyén tdc cét 181, bao gdbm:

1. Cdc van dé tam Iy moét phan déu dya vao cach suy nght sai lam
hodc khéng hiu ich.

2. Van dé tadm Iy moét phan déu dya vao cac md hinh hanh vi hoc
dugc khéng hu ich.

3. NhOng ngusi mac van dé tam 1y cé thé hoc cach déi phd tét hon,
tU do gidm bdt triéu chung va trd nén hiéu qud hon trong cubc
séng cua ho.
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relieving their symptoms and becoming more
effective in their lives.

CBT treatment usually involves efforts to change thinking
patterns. These strategies might include:

e |earning to recognize one’s distortions in thinking that
are creating problems, and then to reevaluate them in
light of reality.

e Gaining a better understanding of the behavior and
motivation of others.

e Using problem-solving skills to cope with difficult
situations.

e |earning to develop a greater sense of confidence in
one’s own abilities.

CBT treatment also usually involves efforts to change
behavioral patterns. These strategies might include:
e Facing one’s fears instead of avoiding them.
e Using role playing to prepare for potentially
problematic interactions with others.
e Learning to calm one’s mind and relax one’s body.

Not all CBT will use all of these strategies. Rather, the
psychologist and patient/client work together, in a
collaborative fashion, to develop an understanding of the
problem and to develop a treatment strategu.

CBT places an emphasis on helping individuals learn to be
their own therapists. Through exercises in the session as well
as “homework” exercises outside of sessions, patients/clients
are helped to develop coping skills, whereby they can learn

CBT thudng nd lyc thay déi mé hinh suy nghi. Cac chién lugc nay co thé
bao gom:

e Hoc cdch nhan biét nhfng méo mo trong céch tu duy cta ban
than dang gay van dé, va sau do danh gid lai chung dya trén
tinh hinh thuc té.

Hiéu ré han vé hanh vi va déng co cia ngudi khdc.
SU dung kJ ndng gidi quyét van dé dé déi pho vai cac tinh hudng
kho khdn.

e Hoc céch phat trién mét cdm gidce ty tin hon vao ndng lyc cda
bdn than.

CBT cOng thudng lien quan dén nd lyc thay d&i md hinh hanh vi. Cac
chién lugc nay cé thé bao gom:
e Da&idién véi ndi so hai thay vi tranh né
e SU dung hinh thic déng vai dé chudn bi cho cdc tuong tac co thé
gdp van dé vsi ngusi khac.
e Hoc céch lam diu tém tri va thu gidn co thé.

Khong phai tat ca CBT déu s dung tat ca cdac chién luge nay. Thay vao
dé, nha tédm 1Y hoc va bénh nhan/than chi hop tac dé phat trién muc dé
hi€u biét vé van dé. CBT nhdn manh viéc giup cd nhan hoc cach ty lam
cht ban than nhu mét nha tri liéu. Qua cdc bai tdp trong phién cing nhu
cdc bai "tép vé nha" ngodi cac phién, bénh nhan/thén chi dugc hd trg
phat trién k§ ndng déi phd, qua dé ho cé thé hoc cach thay déi suy nght,
cdm xUc va hanh vi cta ban than.

Cac nha tri liéu CBT nhdn manh vao nhing gi dang dién ra trong cudc
séng hién tai cia ngudi do, han 1a nhing gi da dan dén nhing kho khan
cUa ho. Diéu nay doi hdi mot lugng théng tin nhdt dinh vé lich st cda
than chud, nhung trong tdm chU yéu van Ia tién vé phia trudce kip thai dé
phdt trién nhing cdch thuc hiéu qua hon dé déi phd véi cudc séng.
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to change their own thinking, problematic emotions, and
behavior.

CBT therapists emphasize what is going on in the person’s
current life, rather than what has led up to their difficulties. A
certain amount of information about one’s history is needed,
but the focus is primarily on moving forward in time to
develop more effective ways of coping with life.

Source:
https://www.apa.org/ptsd-quideline/patients-and-families/c
ognitive-behavioral

Nguén:
https://www.apa.org/ptsd-guideline/patients-and-families/cognitive-be
havioral

Cover letter

Cover letter is a letter that you send with something
explaining the contents of the document, etc. that you are
sending.

Source:
https://www.oxfordlearnersdictionaries.com/definition/englis

h/cover-letter

Thu Ung tuyén I mot buc thu ban gui kém theo dé gidi thich ndi dung
cua tai liéu, v.v.,, ma ban dang gui

Nguén:
https://www.oxfordlearnersdictionaries.com/definition/english/cover-let
ter

Informational
interview

An informational interview refers to a casual conversation
between a job applicant and someone who works at a
company that they want to be a part of. It is usually the
result of a successful networking opportunity, allowing you to
learn more about a particular job and company from
someone who is already working in the industry.

Source:
https://corporatefinanceinstitute.com/resources/career/info

Phoéng vdn thu thap théng tin chi dén mot cudc ddi thoai khéng chinh
thuc gifa moét Ung vién xin viéc va mot ngusi dang lam viéc tai cong ty
ma& ho mudn tham gia. Day thusng la két qua cia moét co hdi mang ludi
thanh céng, cho phép ban tim hiéu thém vé mot cong viéc cy thé va
cobng ty tU mét ngusi dé/dang lam viéc trong nganh.

Nguén:
https://corporatefinanceinstitute.com/resources/career/informational-i
nterview/

rmational-interview/
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Intake form

Intake Forms describe background information, basic
medical history and current functioning (such as mood and
thought processes) needed for the intake process.

Phi€u théng tin mo ta thong tin bdi canh, lich s thdm kham suc khoe
ca ban va chuc ndng hién tai (nhu cdac tién trinh cadm xdc va suy nght)
trong sudt qud trinh ti€ép nhan ca.

International
Coaching
Federation (ICF)

The International Coaching Federation (ICF) is the leading
global organization for coaches and coaching. ICF is
dedicated to advancing the coaching profession by setting
high standards, providing independent certification and
building a worldwide network of trained coaching
professionals.

Source: https://coachingfederation.org/about

Lién do&in Khai v@n Qudc té (ICF) |a t8 chuc qudc té dan déu vé ngusi
khai van va hoat dong khai van. ICF cam két thuc ddy nghé khai vén
bdang cach thiét 1ap cdac tiéu chudn cao, cung cdp chung chi doc lap va
xay dung moét mang ludi cac chuyén gia hudn luyén dugc dao tao trén
todn thé gidi.

Nguén: https.//coachingfederation.org/about

Happenstance
learning theory

Happenstance Learning Theory (HLT) explains that people
follow different tasks through life and career. Tasks change
based on experiences and lessons learned that impact
cognitions (Krumboltz, 2009). It is the interaction between the
individuals’ perceived reality and experiences that influence
growth and constructs new opportunities (Hagevik, 2000). It
is in the conceived reality element of HLT that the seeds of
mindset can take root and promote cognitive changes.
Students that hold a fixed mindset may find it more
challenging to engage in career development as they
perceive that failures or shortcomings reflect static abilities
rather than opportunities to develop. For example, those with
a fixed mindset tend to view challenges as threatening
(Dweck, 2008), feel cynical about effort and the utility of
trying (Blackwell et al., 2007), worry about their performance
by being intimidated by others’ successes (Hoyt et al.,, 2012)
and feel ashamed of shortcomings (Hong et al,, 1999). In
moving from a fixed mindset to a growth mindset, career

Ly thuyét hoc tdp ngdu nhién (HLT) gidi thich réng moi ngusi theo dudi
cdc nhiém vu khdc nhau trong cudc séng va sy nghiép. Cac nhiém vy
thay déi dya trén kinh nghiém va bai hoc dé hoc dnh hudng dén nhan
thuc (Krumboltz, 2009). D6 & sy tuong téc gida thyc t€ ma cd nhan do
cam nhan va kinh nghiém anh hudng dén sy phat trién va tao ra ca hoi
mdi (Hagevik, 2000). Trong yéu t6 thyc té dugce hinh dung cba HLT, hat
giéng cua tu duy cdé thé bén ré va thuc ddy sy thay déi nhan thuce. Sinh
vién s& hiu tu duy cd dinh co thé thay kho khan hon khi tham gia vao
qudé trinh phat trién nghé nghiép, bdi vi ho cdm thdy rdng that bai hodic
thiéu sot phan anh khda ndng ¢ dinh thay vi 1a co hdi dé phat trién. Vi
du, nhiing ngudi cé tu duy cé dinh cé xu hudng coi thach thuc 1 méi de
doa (Dweck, 2008), cdm thdy hodi nghi vé nd luc va ich Igi cua viéc cd
gdng (Blackwell et al, 2007), lo 1&ng vé thanh tich cta ban than bi han
ché bai thanh cong cua ngudi khac (Houyt et al,, 2012) va cdm thay xdu
hé vé nhing thi€u sét cia minh (Hong et al,, 1999). D€ chuyén tU tu duy
c6 dinh sang tu duy phat trién, cac chuyén gia nghé nghiép giup sinh
vién nhan thay va tén dyng co hoi phdt sinh tU sy tinh ¢a.
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professionals help students notice and take advantage of
opportunities that result from happenstance.

Source:
https://www.ncda.org/aws/NCDA/pt/sd/news _article/32677
8/ PARENT/CC layout details/false#:~text=Happenstance

%20l earning%20Theory%20(HLT)%20explains.cognitions%20
(Krumboltz%2C%202009).

Nguén:

https://www.ncda.org/aws/NCDA/pt/sd/news article/326778/ PAREN
T/CC layout details/false#t:~text=Happenstance%20Learning%20Theo
ru%20(HLT)%20explains,cognitions%20(Krumboltz%2C%202009).

A list of items, often in question form, used in describing and

Céng cy trdc nghiém 1& danh sdch cac muc, thudng 3 dang cau hai,

Inventory
studying behavior, interests, and attitudes. (American dugc st dung dé md ta va nghién cu hanh vi, sd thich va thai do. (theo
Psychological Association definition) dinh nghia cua Hiép hoi Tém Iy hoc Hoa Ku)
Source: https://dictionary.apa.org/inventory Nguén: https://dictionary.apa.org/inventory
Life Career Super’s Life Career Rainbow, or Donald Super’s Lifespan, Ly thuyét cau véng cudc séng cla Super, hodc Mé hinh Phdt trién
Rainbow/Life Life Space Theory can provide a useful framework for nghé nghiép theo cdc giai doan cla cudc ddi, co thé cung cdp mot

Space Theory

understanding the unique needs and concerns of late-life
career changers. Super’s theory describes how career
development intersects with the many roles an individual
plays throughout their life. Super also believed that our
self-concept, or the way we see ourselves and believe others
see us, is important to our satisfaction with our career
choices (Brown Jordan & Marinaccio, 2020).

Comment: Although Super acknowledged that people may
return to the exploration stage later in life, many of our
societal norms, such as attending college in the late
teen/early 20’s years, follow his original model. Clients who
begin new career paths, especially those that require
extensive training, may feel a sense of incongruence as they

khung tham chiéu hu ich dé hiéu ré nhu cau va méi quan tdm ddc biét
cUa nhing ngudi thay déi nghé nghiép & giai doan sau cla cudc dai. LY
thuyét cua Super méd ta cach phdt trién nghé nghiép giao thoa véi nhiéu
vai tro ma moét cd nhan ddm nhan trong sudt cudc ddi. Super cng tin
rang khai niém vé ban than, hay cach chung ta nhin nhan ban than va
tin rédng ngudi khéc nhin nhéan chung ta, quan trong déi vai sy hai long
cua chung ta vai cac lva chon nghé nghiép (Brown Jordan &
Marinaccio, 2020).

Cho thich: Mdc dU Super thia nhan rédng moi ngusi cé thé quay trd lai
giai doan khdam phd & cudi dai, nhiéu chudn muc xa hdi cua chung ta,
nhu viéc di hoc dai hoc vao cudi tudi teen/dau 20, tuadn theo mé hinh
ban dau cla éng. Than cho bdt dadu con dusng nghé nghiép mdi, ddc
biét I& nhing ngudi yéu cau dao tao chuyén sau, co thé cam thay sy
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complete developmental career tasks at different points in
their life spans than their peers. Career professionals can
help these clients navigate their feelings by recognizing and
addressing these challenges during the counseling process.
Super’s Life Career Rainbow provides a useful visual tool to
help clients see where they are in their career development
process as compared with their peers. Using this tool can
allow the career service provider to explore how the client’s
self-concept has been impacted by this incongruence.
Naming and validating the feelings that late career changers
are experiencing can help them move towards acceptance
that their journey looks different from that of their peers.

Career service providers may also need to help late career
changers manage feelings of grief. Clients who are starting a
new career in their 40’s or later may feel that they are behind
many of their same-age peers who began their training in
their 20°’s and are now in the maintenance phase of career
development. Clients may feel regret that they did not begin
their training earlier and may feel a sense of loss because
they will have less time to achieve their career goals than
their peers. Career professionals can help clients reframe
these thoughts and recognize how the skills they have gained
through life experience can be assets to their new careers.
Super’s Life Career Rainbow can aid career service providers
as they help late career changers explore the roles that were
important to them earlier in their lives and identify skills they
developed in those roles.

Super’s Life Career Rainbow can also help clients develop a
more realistic plan for their remaining working years by
visually depicting a person’s life span. Clients may need help

khéng nhat quan khi ho hoan thanh cdc nhiém vy phat trién nghé
nghiép & cac diém khdc nhau trong cudc dsi so véi ban bé cta ho. Cac
chuyén gia nghé nghiép co thé giup nhing khach hang nay diéu hudng
cdm xuc cla ho bang cach nhan biét va gidi quyét nhing thach thuc
nay trong qud trinh tu vén. LY thuyét cau véng cudc séng cua Super
cung cdp moét cong cuy hinh dnh hiu ich dé giup khédch hang nhin thay
ho dang & dau trong quad trinh phat trién nghé nghiép so véi ban bé cua
ho. SU dung cdng cu nay co thé cho phép nha cung cdp dich vu nghé
nghiép kham phd céch khai niém vé ban than coa khach hang da bi dnh
hudng bdi sy khong nhat quan nay. Viéc ddt tén va xdc nhan nhing
cam xuc ma nhng ngudi thay déi nghé nghiép mudn dang trdi qua cé
thé giup ho tién t&i viec chdp nhan rédng hanh trinh ca ho khac véi ban
bé cla ho.

Nha cung cdp dich vu nghé nghiép ciing cé thé can giup nhiing ngudi
thay déi nghé nghiép muén xU Iy cdm xuc tiéc nudi. Khédch hang bat déu
su nghiép mai & tudi 40 hodc mudn hon cé thé cam thdy ho tut hdu so
va&i nhiéu ban bé cung tudi dé bat dau tham gia ddo tao tU tudi 20 va
bay gis dang & giai doan duy tri phat trién nghé nghiép. Khdch hang cé
thé cam thdy hai tiéc vi ho d& khong bat dau dao tao sém hon va cé thé
cam thdy mat mat vi ho sé co it thai gian hon dé dat duge muc tiéu
nghé nghiép cta minh so vaéi nhiing ngudi cung la tudi. Cac chuyén gia
nghé nghiép cé thé giup khach hang diéu chinh lai nhing suy nght nay
va nhan ra nhing kg ndng ho cé dugc théng qua kinh nghiém séng
cOng co thé Ia tai san cho sy nghiép mdi cla. LY thuyét cdu vong cudc
séng cla Super co thé hd trg cac nha cung cdp dich vu nghé nghiép
trong viéc hd trg nhiing ngudi thay déi nghé nghiép mudn kham pha
nhing vai trd quan trong déi véi ho trudc dé trong cudc séng va xdc
dinh cac ki n&dng ma ho da phat trién trong nhing vai tro doé.

LY thuyét cau vong cudc séng cla Super cing co thé giup khach hang
phat trién mot ké hoach thyc té han cho nhiing ndm lam viéc con lai cla
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processing feelings of grief when they realize that they may
not be able to achieve some of their goals due to time
constraints. Allowing space for clients to express these
feelings and validating their experiences can help clients
develop new, more realistic goals that support their
emerging self-concept.

Reference:
https://www.ncda.org/aws/NCDA/page _template/show_de
tail/506613?model name=news _article

ho, b&ng cach méd ta truc quan khodng thsi gian séng cia mét ngudi,
Khach hang cé thé can trg givp dé xU Iy cadm gidc dau budn khi ho nhan
ra rang ho cé thé khong dat dusc méot s muc tiéu do han ché vé thdi
gian. Cho phép khach hang cé khong gian dé bay to nhing cdm xuc
nAy va xac nhan trai nghiém cta ho cé thé giup khédch hang phdat trién
cdc muc tiéu mdi, thuc t& hon nhdm hd trg cho su tu nhan thuc mai néi
cua ho.

Nguén:
https.//www.ncda.org/aws/NCDA/page template/show detail /506613
?model _name=news_article

National Institute
of Mental Health
(NIMH)

The mission of the National Institute of Mental Health
(NIMH) is to transform the understanding and treatment of
mental illnesses through basic and clinical research, paving
the way for prevention, recovery, and cure.

Comment: To continue fulfilling this vital public health
mission, the Institute fosters innovative thinking and supports
a full array of novel scientific perspectives to further
discovery in the evolving science of the brain, behavior, and
experience. In this way, breakthroughs in science can
become breakthroughs for all people with mental ilinesses.

To deliver high-quality, impactful research and promote
translation of such research into clinical practice, services
delivery, and policy, the Institute developed the NIMH
Strategic Plan for Research to advance our mission and
guide research. The most recent NIMH Strategic Plan for
Research, published in 2020, builds on the successes of
previous NIMH Strategic Plans, provides a framework for

Vién Suc khée Tam than Quéc gia cé s ménh 1& ldm mai muc doé hiéu
biét va diéu tri cdc bénh tam than théng qua nghién cdu lam sang va
nghién ctu co ban, md dudng cho qud trinh phong ngua, hdi phuc va
chUa tri.

Chu thich: Dé ti€p tuc thuc hién s ménh suc khoe cong déng quan
trong nay, Vién khuyén khich tu duy déi mai va hd trg day du cée quan
diém khoa hoc mdi dé thuc dé@y kham phd sdu hon vé nén khoa hoc
dang phdt trién & khia canh ndo b, hanh vi va trdi nghiém. Nhu vay,
nhing doét phd trong khoa hoc cé thé tra thanh dét pha cho tat ca
nhing ngudi mdc bénh tam théan.

Dé cung cdp nghién cuu chat lugng cao, cé anh hudng va thuc day viéc
dp dung nghién cuu vao thyc hanh ldm sang, cung cdp dich vy va chinh
sdach, Vién da phdt trién K& hoach Chién luge Nghién ciu cia NIMH
nhdm thuc ddy s ménh va hudng dé@n nghién ciu. K& hoach Chién lusc
Nghién cdu cta NIMH mdi nhat, duge cong bd vao ndm 2020, dya trén
thanh céng cla cac K& hoach Chién lugc trudec dé cua NIMH, cung cdp
mot khung tham chiéu cho nghién ciu dé tan dung céc co hdi mai vé
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research to leverage new opportunities for scientific
exploration, and addresses new challenges in mental health.

In this Strategic Plan for Research, NIMH outlines four
high-level Goals as follows:
e Goal 1. Define the Brain Mechanisms Underlying
Complex Behaviors
e Goal 2: Examine Mental lliness Trajectories Across the
Life Span
Goal 3: Strive for Prevention and Cures
Goal 4: Strengthen the Public Health Impact of
NIMH-Supported Research

These four Goals form a broad roadmap for the Institute’s
research priorities over the next 5 years, beginning with
fundamental science of the brain and behavior, and
extending through evidence-based services that improve
public health outcomes.

Source:
https://www.nih.gov/about-nih/what-we-do/nih-almanac/na

kham phd khoa hoc va déi mat véi nhing thach thic mdi trong linh vuc
suc khoe tadm than.

Trong K& hoach Chién lugc Nghién ciu nay, NIMH dé ra bén muc tiéu
chinh nhu sau:
e Muc tiéu 1: Xdac dinh cac Co ché Ndo bd Diéu khién Hanh vi Phuc
tap
e Muc tiéu 2: Khdm phd Qu( dao Bénh Tam than Qua Cac Giai
doan Cudc dai
Muc tiéu 3: N& lyc trong Phong ngua va Chia tri
Muc tiéu 4: Tdng cudng Anh hudng cla Nghién ciu do NIMH H
trg ddi véi Suc khoe Cong dong

BAn Muc tiéu nay tao thanh mét 16 trinh rd rang cho cdac uu tién nghién
cUu cua Vién trong 5 ndm tdi, bdt déu t khoa hoc co ban vé néo bd va
hanh vi, v&r sau dé ma réng qua cdc dich vu dya trén bang ching nhdm
cai thién két qua suc khde cong dong.

Nguén:
https://www.nih.gov/about-nih/what-we-do/nih-almanac/national-instit
ute-mental-health-nimh

tional-institute-mental-health-nimh

Nonverbal
communication

See Body Language

Xem dinh nghia cta Ngén ngd hinh thé

Planned
Happenstance
Theory

Planned happenstance theory is a conceptual framework
extending career counseling to include the creating and
transforming of unplanned events into opportunities for
learning. The goal of a planned happenstance intervention is

Ly thuyét Ngau nhién cé k& hoach 1& mét khung khai niém ma rong
linh vuyc tu vén nghé nghiép dé bao gdm viéc tao ra va bién déi cdc sy
kién khong ludng trudc thanh co hdi hoc hoi. Muc tiéu cua viéc can thiép
vao cdc tinh huéng ngdu nhién cé k& hoach 1 hd trg than chi tao ra,
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to assist clients to generate, recognize, and incorporate
chance events into their career development.

Comment: The words planned happenstance have been
intentionally united as an oxymoron. Clients must plan to
generate and be receptive to chance opportunities. A strong
component of planned happenstance is facilitating the
clientis actions of generating and anticipating possible
opportunities. Planned happenstance theory should not be
confused with magical thinking or reliance on fate. Clients
should not merely meander through experiences initiated by
others while passively awaiting a knock on the door. They
need to learn to take action to generate and find
opportunities.

Source: Mitchell, K. E., Al Levin, S., & Krumboltz, J. D. (1999).
Planned happenstance: Constructing unexpected career
opportunities. Journal of Counseling &amp, Development,
77(2), 115-124.
https://doi.org/10.1002/}.1556-66761999.tb02431.x

nhan biét v két hgp cdc sy kién ngdu nhién vao qud trinh phat trién
nghé nghiép cla ho.

Chu thich: Cum tU "ngdu nhién cé ké hoach” dugc két hgp mot cach cod
chu dich tU hai tinh chat trdi ngugc nhau. Than chu phai lén ké hoach dé
tao ra va dén nhan cac co hdi ngdu nhién. Mot tinh chat rd rét coa Iy
thuyét Ngdu nhién cé ké hoach Ia thuc ddy hanh déng cla than cho
trong viéc tao ra va dy dodn cdac co hdi cod thé xay ra. LYy thuyét Ngdu
nhién c6 k& hoach khéng nén bi nhém 1&n véi suy nghi mo méng hodic
dya vao sé phan. Than cht khong nén chi lang déng trdi qua cdc trai
nghiém do nguai khac khdi xudng trong khi thy déng chd dgi mét "ca
hoéi mai gb cua”. Ho can hoc cach hanh déng dé tao ra va tim kiém cao
hoi.

Nguén: Mitchell, K. E., Al Levin, S., & Krumboltz, J. D. (1999). Planned
happenstance: Constructing unexpected career opportunities. Journal of
Counseling &amp; Development, 77(2), 115-124.
https://doi.org/10.1002/}.1556-66761999.tb02431.x

World Health
Organization

The World Health Organization is the directing and
coordinating authority for health within the United Nations.
Founded in 1948, it is responsible for providing leadership on
global health matters, shaping the health research agenda,
setting norms and standards, articulating evidence-based
policy options, providing technical support to countries, and
monitoring and assessing health trends worldwide.

Comment: WHO’s six core functions are:
a. promoting development through socioeconomic
progress and increased resources;

T6 chuc Y té Thé gidi (WHO) & co quan chi dao va phéi hgp vé suc
khoe thudc Lién Hgp Qudc. Dugce thanh 1ap vao ndm 1948, WHO chiu
trach nhiém 1&nh dao vé cdc van dé suc khoe toan cau, dinh hinh
chuaong trinh nghién cdu suc khoe, thiét 1ap cac chudn muyc va tiéu
chudn, dién gidi cac lya chon chinh sach dya trén béng chung, cung cép
hé trg vé mat k{ thudt cho cdc qudc gia, va gidm sat va danh gid xu
hudng suc khoe trén toan thé gidi.

Chu thich: S&u chuc ndng cét 18i coa WHO bao gom:
a. thuc ddy phdt trién thong qua cdc tién bd vé mat kinh té x& hoi
v t&dng ngudn luc;
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b. fostering health security with regard to outbreaks of
emerging and epidemic-prone diseases;

c. strengthening health care systems;

d. harnessing health-related research, information, and
evidence;

e. enhancing partnerships with other international
organizations and entities; and

f. improving performance through results-based
management. Its headquarters are in Geneva,
Switzerland.

Source: https://dictionaru.apa.org/world-health-organization

b.

tdng cudng an ninh suc khoe trudc sy bung phdt cta cdc bénh
mMai va co thé gay ra dich bénh;

t&ing cudng hé théng chdm séc suc khoe;

khai thac nghién cuu, théong tin va bdng chung lién quan dén suc
khoe;

t&ng cudng quan hé déi tac vai cac t6 chuc va don vi quéc té
khac; va

cai thién hiéu sudt théng qua viéc quan Iy dya trén két qud. Try
s& chinh cua WHO ddat tai Geneva, Thuy SI.

Nguédn: https://dictionary.apa.org/world-health-organization
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