
Skills as a Soft Currency: 
Perspectives of Policy Makers on Pertinent 

Global Labor Market Issues 
With Dr. Glenda Quintini, Dr. Neena Pahuja, and Dr Gog Soon Joo 

 
This panel discussion will inform APCDA members and friends about: 

 emerging issues in the APAC region and the world 
 upskilling and reskilling of adults to address necessary career shifts and skills shortages 
 building a workforce with the right skills to transition to green and digital economies 
 value of micro-credentialing to bridge skills mismatch in national systems 
 helping individuals to make informed choices on career development and skills upgrading 

This facilitated panel discussion includes representatives from three agencies to give an overview 
of global and regional perspectives: 

 OECD to give the global perspective on adults' upskilling and reskilling 
 India's National Council for Vocational Education and Training, discussing their micro-

credentialing program as part of the National Skills Qualification Framework 
 SkillsFuture Singapore to share about their latest Skills Framework that provides key sector 

information, occupations and the required existing and emerging skills 
 
Date / Time: Thu Feb 29/Fri Mar 1  
Americas Thu Feb 29 Asia & Pacific Thu Feb 29 
North America East Coast 8 - 9:30 AM South Australia * 11:30 PM – 1:00 AM 
North America Central 7 -8:30 AM Northeastern Australia, Guam 11:00 PM – 12:30 AM 
North America Mountain 6 - 7:30 AM Korea, Japan 10 – 11:30 PM 
North America Pacific 5 - 6:30 AM China, Taiwan, Philippines, Malaysia, Singapore, 

Western Australia 
9 -10:30 PM 

Hawaii 3 – 4:30 AM Vietnam, Cambodia, Laos, Indonesia 8 - 9:30 PM 
  Bangladesh, Kazakhstan 7 – 8:30 PM 
  Nepal 6:45 – 8:15 PM 
  India, Sri Lanka 6:30 – 8 PM 
Pacific Fri Mar 1 Pakistan 6 – 7:30 PM 
Samoa, New Zealand * 2 – 3:30 AM Azerbaijan 5 – 6:30 PM 
Southeastern Australia * Midnight - 1:30 AM Qatar 4 – 5:30 PM 
 
Fees: Cost for residents of high-income countries: $20 for members, $30 for non-members, $15 students; 
Cost for residents of other countries: $10 for members, $15 for non-members, $7.50 students 
 

Register here 
 
In aĴending this webinar, APCDA Professional Members can fulfil the following APCDA Career Service 
Competencies: Career Assessment. Read here for more information about APCDA Career Service 
Competencies. 



Dr. Glenda Quintini leads the skills work in the OECD Skills and Employability 
division looking at how skill needs are changing in the labour market and 
identifying effective policy responses, particularly in the area of adult learning and 
on-the-job training. Dr. Quintini’s team provides advice to countries, carries out 
comparative analysis and contributes to the development and analysis of the OECD 
Survey of Adult Skills (PIAAC) and the accompanying employer module on skill 
gaps. She also leads the Global Deal Support Unit, hosted by the OECD to promote 
social dialogue and sound industrial relations and foster inclusive growth. Dr. 

Quintini holds a PHD in Economics from the University of Oxford. 
 
Dr. Neena Pahuja, Executive Member at National Council of Vocational Education & 
Training (NCVET) under Ministry of Skill Development & Entrepreneurship, is 
supporting various policies including Future Skills, Cross-Sectoral skilling, Micro-
Credentials and National Credit Framework & its operationalization. She has also 
supported initiatives on Skilling for AI, Digital Skilling framework and the future of 
work. Dr. Pahuja was former the Director General at ERNET India, part of Ministry of 
Electronics & Information Technology (Meity), where she was involved in national wide 
policies & new research areas to support “Connected India” initiatives. She was also 
responsible for national policy on the  Internet of Things (IoT) where she helped in seĴing-up centers of 
excellence for start-ups for Intelligent IOT.  
 

Dr Gog Soon Joo, Chief Skills Officer at SkillsFuture Singapore, Ministry of Education, 
Singapore, oversees the skills development system in Singapore through working with 
tripartite partners in the identification, dissemination and measurement of the skills 
needs of Singapore’s economy.  She works with global researchers, EdTech, HRTech 
and CareerTech partners in shaping the skills ecosystem. Dr Gog is active at the WEF 
Skills-Revolution workgroup and Longevity Economy workgroup; member of the 
Advisory Board at the Nanyang Technological University Centre for Research and 
Development in Learning; and member of the International CommiĴee of Experts for 

UNESCO Global Network of Learning Cities.  
 
ABOUT APCDA WEBINARS 
This webinar is under the “Be Updated” webinar track, as part of the APCDA Programs CommiĴee’s 4 
webinar track series –  
Be Updated – International and emerging career practices 
Be Informed – Private sector and industry developments 
Be Inspired – Stories of resilience, inspiration, innovation in career practices 
Be Awakened – Global mindset, trends and issues 
Know anyone who can be our next webinar speaker? Click here to nominate them!  
 


